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What we will cover:

M Malls Mobile App

Invigor Loyalty Manager(ILM) Administration System

s Customer Service and Support
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Concierge — Product Champions

—d M Malls App and Invigor Loyalty

/| Manager tolls enable Concierge
and Mall teams to better engage
with shoppers

Concierge Teams are often the first
point of contact for App users'
queries or support needs.

Concierge teams should understand key
App and Invigor Loyalty Manager
functionality, features and users’

frequently asked questions.

The Invigor Support Team is only
one click away should technical
issues arise.
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Application Overview Invigor

What is M Malls?

It is a location-based mobile loyalty marketing solution which

includes:

M Malls App

* Smartphone application for Android and iPhone devices.

* Invigor Loyalty Manager: Website Content Management and

Reporting System.
Where can | download it?
The M Malls Application is available on:
* Android (Play Store) — Version 4.0.3 and above

* Apple (iTunes Store) — 2 major versions below current version

(presently iOS 11)
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Yes, Digital Connects Shoppers to Stores

How Consumers Are Using Their Smartphones In Stores

42% of in-store consumers
conduct research online while in stores using:

Q =0 [
meg oo B
64% 46% 30% 26%

Search engines Retailer’s site/app A different Another type of

retailer’s site/app site/app (e.g..
coupon review)

M Malls is a great tool to increase footfall,

build mobile customer database and increase spending




Application Benefits

Increase stores, products & promotions awareness

Use of online and more efficient redemption tools

Capture results in real-time and insights based on post-
campaign reports

nvigor

Easily upload receipts and view account activity
Receive mobile alerts ,promotions and exclusive offers

Receive reminders about expiring coupons & upcoming
events

Store location and navigation features
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Application - Key Features

Promotions

Br . — s =1
Rewards ﬂ

Events

PROMOTIONS
REWARDS
EVENTS

M PRMILEGES

STORE DIRECTORY
STORE FINDER
CONNECT
CONCERGE
JETTING MERE

CONTACT US

E-Vouchers @

) MARY CHUA

MY ACCOUNT

MY VOUCHERS

SCAN RECEWT

SETTINGS

SIGN OUT

nvigor

EE RS

- mew
MY ACCOUNT @

w
—_
=

Testd User
88,990

Points Balance
Redeem Rewards

States

AMK Hub
Diginut

Jurong Poiet
AFingars Crispy Chicken

Thomeon Maza
Amore Ftnen & I‘r.-

My Account

Points Balance and
Redemption

Support

Receipt scanning
feature



Application — Branding Invigor

Each Mall has different color scheme. Users can access mall content by clicking under ‘Select Mall’ on top navigation.
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SELECT A MALL

SELECT A MALL |

(® REWARDS

[ EVENTS

All Malls Thomson Plaza AMK Jurong Point

® MPRIVILEGES

ol Sngtel = 14:05 ol B0 IRARLY wh Gygiei ¥ 1530 T . Segtel 14:20

— PROMOTIONS —3 NS Q= PROMOTIONS Y PROMOTIONS

MALLS v CATEGORIESY Q

2R STORE DIRECTORY AMK Hub v CATEGORIESY Q

& STORE FINDER

& CONNECT

() CONCIERGE

(%) GETTING HERE ib only e

B coNTACT S @ cAnnaY “ CATHAY :

REDEEM A COMPLIMENTARY DRINK | REDEEM A COMPLIMENTARY DRINK

SIN'E7 DAYS 21 HRS

yisHion




Application — Left Navigation Invigor

The Left Navigation includes access to Promotions, Rewards, maps, events and mall information

ull Singtel = 10:48 3 72% )

SELECT A MALL |

() PROMOTIONS
Promotions list of offers currently ‘Live’ or available on the Application.
%) [REWARDS Rewards List of '"Rewards’: promotions only available to Loyalty programme
= EvEnTS members
Events list of events scheduled (e.g. CNY Giveaway). App users can add these to
8 MPRVILEGES their phone calendars.

M Privileges Includes description and benefits of M Privileges loyalty programme.
28 STORE DIRECTORY Store Directory detailed list of stores for each mall, listed alphabetically
& STORE FINDER RE! Store Finder gives users directions and route from Store A to Store B inside the mall
& CONNECT Connect provides links to Mall’s social media sites

Concierge general mall information (e.g. contact information, services, etc)
(i) CONCIERGE

Getting There View to Google Map for each mall and current list of Live promotions.
(®) GETTING HERE

Contact Us Service for app users to send queries or clarification to Mall teams. Users
51 CONTACT US can choose which mall their enquiry relates to.




Application — Right Navigation

)
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The Right Navigation provides access to key account information and settings

) SIGNIN
SL MY ACCOUNT
¥ MY VOUCHERS
SCAN RECEIPT
{03 SETTINGS
i @ FAQS

JRINK

S0 HR

YISHion

e pescption

Sign In
My Account

My Vouchers

Scan Receipt

Settings
FAQs

Users can sign in with credentials chosen during sign up

Details of users account, including personal information, points balance,
status, receipts uploaded and account activity.

List of coupons transacted by users

Tool for users to easily upload receipts. Users can choose relevant mall
where purchase was made and upload receipt.

Users can change their alert and other account settings.

Frequently asked questions from app users (e.g. technical, how to
download vouchers, etc)



Application — New User Sign Up Invigor

11:36 7 % 68% .

SIGN IN @

When a user first opens the application they will be presented with this screen.

=

MALLS

Mobile No.

1. New Users: Sign Up

Click on ‘Sign Up’ the bottom of the screen

Password

SIGN IN

SIGN IN VIA FACEBOOK

Forgot Password

Don't have an account? Sign up now!

SIGN UP

e—— W = R —
= — — E— B — —
I — — - —




Application — New User Sign Up

all Singtel 4G 23:27

wl Singtel 4G 23:27

< SIGN UP

< SIGN UP 2. Mandatory Fields

*
Please fill in the profile information below to be Password ‘
eligible to receive rewards and personalised offers

Confirm* ‘

Invigo

group

3. Optional Fields

Car IU * First name *  Email
ool ‘ Expenunce saamless carpark rodomption process - 10 digt numbar e Last Name e Gender
Email Car Licence Plate *  Mobile # e Address
o e e e e e e NRIC/FIN * Postal Code
Mobile* O A— * Birthday  CarlU
Pl iy AT e O o ot G g * Password / Confirm Password < Car Licence Plate

Food & Beverage

promotions and events

NRIC/FIN* . Fashion
Aaramanc Der upgrade If you ae a Uinen member E'PCUOW(’S
2 - :
Birthday ‘ Household and Groceries

* Interests

i g A g Health and Beauty Note: users must provide their NRIC/FIN and/or Car IU

Gender v

Sports ..
at a minimum to be
Address Entertainment
Music
Postal Code

Travel

eligible for Rewards and car park

promotions.




Application — Sign Up

23:27

SIGN UP

Sports
Entertainment
Music

Trave!

The Arts

° | agree to receive news & information from
Mercatus

Sign up successful! You can enjoy
promotions by downloading and

‘ | agree to Mercatus Terms and Privacy redeeming coupon!

Policy.

4. Mandatory Fields 5.

Invigo

group

Optional Fields

* | agree to Terms and Privacy * | agree to receive news &
Policy information

6. Click on Sign Up

7. User is presented with Sign Up Confirmation screen

New users will automatically become M Privilege Members, and can

start uploading receipts, downloading vouchers, etc.




Application — Login Invigor

11:36

SIGN IN

When a user first opens the application they will be presented with a ‘Sign In’ screen.

How to Login:

1. Login with the Mobile Number and Password registered during initial Sign Up.

MALL S ALTERNATIVELY:

— G 2. Users can Login with their Facebook account (this will create the customer a new
opile INo.

M Malls user account)

Password

SIGN IN

SIGN INVIA EACEBOOK New users will automatically become M Privilege Members, and can start uploading

receipts, downloading vouchers, etc.

Forgot Password

Don't have an account? Sign up now!

e — SIGN UP




SIGN IN

SIGN IN VIA FACEBOOK

1

 have 2 Sign up now!
SIGN UP

- Sl 80 e

LI J
 wbox

Frome M Privileges
To: Pazia Byrase

M Malls: Passwort Resst

v m ,/V'

Appli

cation — How to Reset Password

M Mslls

Four parvverd bus e therged
wasossafif

O

If a user forgets password:

Click on ‘Forgot Password’ link on Sign In screen

4. On App, enter new password, confirm and click on ‘Reset’.

)
Invigor

Enter email address provided during sign up and click on ‘Reset’

(if no email was provided, users will need to head to the Mall
Concierge, who will reset the password via Invigor Loyalty

Manager (steps for this are included on this presentation)

3. Open email and click on link provided — which will direct users to the

5. App message will confirm when password has been changed.
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ACCOUNT

@ MARY CHUA
£ & MY ACCOUNT First Name® Mary
P T Anytime after registration, users can update their profile:
SCAN RECEIPT Email pacie,barcacel@gmail
o g Vs 1. On Right Menu, click on username (in this case it’s Mary Chua)
) @ FrAQs
' & sovour e -2 2. On Profile screen, update any details required

i

Birthday® 24 Muy 2002

i k& 3. Click on ‘Update’ when done.

, Adcresy 23 Kim Yam Rd

Postal Code 230339

Password*

Notes:

PROFILE

PROFILE

* Users will not be able to update NRIC/FIN nor birthday

Car IV

Cat Licwnice Plate

* Users will need to provide their NRIC/FIN and/or Car IU at a minimum to

© a be eligible for Rewards and car parking promotions.
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Application — MyAccount

15 Py

290 P

MY ACCOUNT ’ Users can access their account via:

MY ACCOUNT

Test4 User 4 Testd4 User 4
Goid Mermbaership No Gold Memberhip No -
Right hand Menu > My Account
Points Balance 88,990 Points Balance 88,990

Redeem Rewards Redeem Rewards In this section, users can view:
Status Status
Pownts exgening on 31 Dec 2018 Ponts expirmg on 31 Dec 2018 0 . .
Mertbenti expiing Marmbersiip sspicing 0 1. Membership # and Points Balance
Required spending for renewal 50 fequired spending for renewal $0

[ ey ] 2. Submitted Receipts ( click on any receipt,

Points rewarded for receipt submission,

AMK Hub
Diginut
9 May 2008 $58.57 580 Prs

9 May 201 +9,1100n then ‘View Receipt’)

Points rewarded for receipt submission.
Jurong Point 2 May 2018 +580P .. .
aFingers Crispy Chicken 3. Loyalty Program Activity: Points Awarded to
8 May 2018 $10000.00 9,110 P

Points rewarded for receipt submission,

8 May 2118 +890 P account

Thomson Plaza v
Amore Fitness & B@P' CarPark Test SGD1 @
8 May 2018 8% Prs 8 May 2018 -10pts . .
4. Point Redemptions




Applications — My Vouchers Invigor

wil Singtel * 2:00PM will Singlel = 2:54 PM < m

= 1 wmyvoucHess [y MYVOUCHERS 2 (g

Users can access their vouchers via:

New Redeemed/Expired

Right hand Menu > My Vouchers

ornNc

WOMEN'S
ULTRA MEGA

In this section, customers can view all vouchers that have been

downloaded/accrued, including:

1. New Vouchers: not yet redeemed/expired

2. Redeemed/Expired vouchers: can no longer be redeemed
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Application — Scan Receipt

Left Navigation Promotions Rewards My Account : : : :
1. Users can easily capture and submit receipts via
@ ACCOUNT . PROMOTIONS MY ACCOUNT the App via various screens:
Q| @ MARY CHUA MALLS v CATEGORIESY  Q homscn Plaa CATEGORES Q S "
& MY ACCOUNT Goid Mombaorship N , . )
B Points Balance ss90  * ‘Scan Receipt’ on Left Menu

e Cameraicon on these screens:

{©} SETTINGS
Yiskion | Y - $0
CATHAY, - ' ‘ :
SiGN OUT == _ * Promotions
B v REDEEM A COMPLIMENTARY DRINK | — =
% AMK Hub
Diginut
* Rewards

Jurong Point
4Fingers Crispy Chicken
<10

* My Account

Thom on Plaza
Amoi  Fitness & B pa
8May 010 2 X Prs




Application — Scan Receipt

Ona Recapt par scan. Ensure image and
detais are clear

Mall Name

Shop Kame

Unit Numbes

Date of Furchase

Receipt Number

Net purchased amount
Kindly ensure the above detads remamn
visble

‘ Select a Mall

Ona Recapt par scan. Ensure image and

detais are clear

Mall Name

Shop Kame

Unit Numbes

Date of Furchase

Receipt Number

Net purchased amount
Kindly ensure the above detads remamn
visbie

| Jurong Point

Invigor

group

2. On-screen instructions are also provided.

3. Select Mall where purchase was made and click on

‘Proceed’

4. Take a clear photo of the full receipt. If receipt is too

long, you can capture it in different photos.

Note: Users can review approval progress for submitted

receipts can be viewed under ‘My Account.




Application - Scan Receipt

M Malls

Do you want to add more images of
the same receipt.

ADDMORE  SUBMIT

SCAN RECEIPT

5$113.10 SUBMIT

ADD RECEIPT VALUE

M Malls

Your receipt has been submitted
for review which may take up 1o 7
working day:

Invigor

caroLn
._)A.Ju‘.

5. Confirm if adding more images of the

same receipt
6. Enter receipt value and click on Submit

7. Message confirms that receipts can take

up to 7 days to be processed.

The progress for submitted receipts can be

monitored in ‘My Account.’




Application — Settings

MARY CHUA

MY ACCOUNT

MY VOUCHERS

SCAN RECEIPT

SETTINGS °
FAQS

SIGN OUT

12-43

SETTINGS

Froen time 10 tima, wo will notify you of exclusive
new and special events, You can select the

checkboxes below to disable or enable alests

We wil notify you of exclusive offers snd rewaras
when you are wahin 4 cestain proxmity of M
Malls. To recane rolovant Featured Alents, your
settings must have lacaton services and
background app rofresh set ta always ‘an' for M
Malls

° Featured Alerts

We wil notify yod when a caupan purchased or
domnicaded is sbout fo expire.

° Expiry Alerts e
Membership Alens

° Membearship Alerts

Mals,

sl
° Fasnaed Algrs

W will notty you whon a coupon purchased or

dawnlpadad is about to expire

° Expiry Alerty

Mambarship Alems

° Membership Alorts

FOLLOWING

You s lolawing these retsilers, We will notily
you whan these retailers pobish & promotion
axclusive off or event. You can tap to unfollow a

retailer hare or visit the directory to follow

retailers
° Tiumph Jurong Point

Unfollow All

2,
Invigor

group

Users can update their settings and manage their notifications

and alerts in the Settings menu.
1. Click on Settings on Right hand menu
2. Users can opt in/out for various alerts and notifications.

3. Users can also view outlets or brands they are “following”
(in this case, they will be notified of new promotions for

that particular outlet/brand)

4. To unfollow outlets/brands, simply click on ‘Unfollow All’




Application - Alerts

The application provides a wide range of alerts. These can be configured only by Admin Users

w‘ SHOPFAREAST now
1-for-1 Craft Beers at Morganfield's (Bar MF)
i Orchard Central (342m)

.\w__ﬁ

)
Invigor

Feature alerts General Alerts Follow Alerts Voucher Expiry Calendar Alerts

* These are location-enabled * Broadcast to entire * Users can “Follow” a For offers / vouchers
when app users are nearby app user-base particular Brand or Outlet which have been
(around 150 to 500 meters to (i.e. ‘blast out’) purchased
the mall) e Alerts are triggered 48,

* Users will only receive these * Users will only receive ¢ In this case, users will 24 and 2 hours prior to
if they have Location these if they have receive alerts when a new voucher expiration
preferences switched and General Alert campaign from that Brand or * Capped at 2 alerts only
Feature Alert notifications notifications enabled Outlet is published per voucher
enabled * Reminder to utilize

* Capped at 2 alerts per day vouchers at the store
and 3 alerts per campaign in
total

Note: Users can disable alerts under the App ‘Settings’ screen anytime

For Events which
have been Added
to Calendar by
user

Based on
permissions, user
can turn off or not
allow

Generated by
users default
calendar



Application - Featured Alerts Overview Invigor

This is a key tool for Mall Admin users to drive footfall into
each location.

The objective is to entice users — those close to the mall - to
check out the relevant promotion while they are nearby.

1-for-1 Craft Boers at Morgunhield's (Bar MF)
Orchard Central (342m)

Users will only receive these when they are near the mall
(e.g. 200m)

Alert includes:
Promotion Name, Mall Name & Location (e.g. 342 meters)



Application — FAQs Invigo:

Wi Singtel =

Customers can access the FAQ's by clicking on the FAQ

|

MARY CHUA FREQUENTLY ASKED QUESTION

What does this application do for mea
MY ACCOUNT

The "M Malls" app is a mobile application that provides
users a revolutionary service that utilizes location-based
MY VOUCHERS targeting technology. It is available on 108 devices (iPhones
and connected 1Pads on 1086 and upwards) and Android
devices (phones running on version 2.3 and upwards), The M . .
SCAN RECEIPT Malls application helps usees discover exclusive offers and 1_ C||Ck on FAQS on R|ght ha nd Menu
promotions and stay informed about special events from
participating M Malls retailers. especially when you are near

SETTINGS to the M Malls.

Q

button.

v

2 & [ @

2. This will present the customer a list of ‘Frequently

Does the M Malls application cost anything?

FAQS S . . .
G The M Malls apphcation s FREE to download. Once the Asked Questlons" Wh|Ch ra nge from technlcal

application has been installed on your mobile device, you
SIGN OUT will be able to search for offers or deals that you would like i . i .
to download and redeem. queries to instructions on downloading vouchers

Is there a similar Blackberry or Windows application
available for download?

Q ©

[

3. The full list of FAQs is included at the end of this

The application s currently available for Android v2.3 and
upwards or Apple iOS 6 and upwards platforms.

What is the difference between the M Malls application document or can be accessed direCtly on the App

and other applications which offer similar offers, deals
and discounts?

Unlike other generic deal application, this application is
svediwasin tes M Aalle 1 hrinee tesnathore all thn boer i3 Ware and

@




Application — Sign Out

ol Singtes
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Q () MARY CHUA

ACCOUNT

MY ACCOUNT

be

MY VOUCHERS

&

SCAN RECEIPT

2]

SETTINGS

YISHion |
FAQS

SIGN OUT G

Q@ ©

n

>
Invigor

1. Customers can log out of their profile by clicking on the ‘Sign

Out’ button on Right hand Menu
Notes:

» After signing out, customers will no longer be able to see their

profile, account or vouchers.
* They will be unable to perform any transactions after log out.

* |If the customer is NOT logged in, then the ‘Sign Out’ button will

not be visible.
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PROMOTIONS @

MALLS v CATEGORIES v Q

~CATHAY
CINEPLEXES

Application:
Promotions *
Rewards

Car Park Rewards
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Application — Browse Promotions Invigor

ol Sngtel = 14:05 74 56%-

ol Sngtel = 14:05

The Promotions tab is where all merchants will display their current

= PROMOTIONS @

CEIErT A MALL |

Sl Accessed via: Left hand Menu > Promotions
™=  EVENTS

Promotions do not need a specific price point.
M PRIVILEGES

2 * Promotions may be a premium/gift, product bundle or discount offer
STORE DIRECTORY CATHAY &

CINEPLEXES over a range of prOdUCtS/SerViceS
& STORE FINDER REDEEM A COMPLIMENTARY DRINK '
2 e S 1N 67 DAYS 21 HRS * The in-app voucher download will be saved in the app under ‘My

(@ CONCIERGE Vouchers.” The voucher will have expiry reminders.

yisHion

(®) GETTING HERE _
* Vouchers have an expiry date.

=1 CONTACT US
gt * Instore redemption and payment at point of sale

U

Ideal for broad offers, new products & promos.
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ol Sngtel = 14:05

SELECT A MALL |

OTIONS 1 . .
g e 1. Accessed via Left hand Menu > Promotions
(®) REWARDS
[ EVENTS . .
2. Select desired promotion
€ MPRIVILEGES

STORE DIRECTORY

+*

3. Click on ‘Get it Now’ to save voucher.

£ STORE FINDER
&, CONNECT .

4. Download Success screen will be presented. When
(@) CONCIERGE
© cerinG Here redeeming a voucher in-store, users will present this
=

CONTACT US P GET 1T NOW

screen to the Merchant.

B0
oh pa 2:00PM

MCADUCHE © 1. Merchant will enter a unique redemption code to

Redeemed/Expired

GNC LIVE WELL

complete the redemption.

WOMEN'S
ULTRA MEGA

[ powNLOAD SuccEss |
joy 15% OFF regulspriced iterms

240

5. Vouchers will be stored in Left Hand Menu > My
8 ¥ Vouchers, under ‘New’ tab.
GRS TR 1. Once it’s redeemed, it will move to

‘Redeemed/Expired tab.
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Application — Browse Rewards Invigor

ey The Rewards listing screen includes all live Rewards. Users can purchase
REWARDS

N CATEGORIESY  Q these with their existing points. If users do not have points available, they

won’t be able to purchase these.

P EVENTS Accessed via Left hand Menu > Rewards
A
® MPRIVILEGES £ Abslabie st AMK 4
Elne— Benefits:

HE STORE DIRECTORY

Rewards intend to drive or influence frequency and incremental spend

&b STORE FINDER
Z behavior
CONNECT
@ conciere e Targeted based on Member Tier or Frequency of Purchase
(®) GETTING HERE -
* All members can view Rewards but only those members who qualify
5= CONTACT US @
can download Reward vouchers.

* Voucher is saved under “My Vouchers” and redeemed in store or at

customer service (like a Promotion [Get Now] voucher).




&)
App\ication — How to Download a Reward Voucher Invigor

afl Sngiel 45

AMK HUB |

¢ PROMOTIONS
(%) REWARDS

[™ EVENTS E

Q MPRIVILEGES

™ ma
K s
';"4}"2 STORE DIRECTORY
.‘} “y
5%  STORE FINDER %

CONNECT

GETTING HERE

&
s
() CONCIERGE
';q

CONTACT US

AMK Hub v

REWARDS

CATEGORIES v

S5

The Rewards listing screen includes all live Rewards.
Users can purchase these rewards with their existing
points. If users do not have points available, they

won’t be able to purchase these.
1. Accessed via left hand menu > Rewards
2. Click on desired Reward

3. Clickon ‘Getit Now’




Application — How to Download a Reward Voucher

Points

Points Available: 88,890
Points Required: -100
New Balance: 88,790

a Confirm ]
ClThowimo Golduniths & Jewallars pe

)
Invigor

2014 PN am

CITIGEMS

MY VOUCHERS {3 4. Pop up window will display:

* Points Available

* Points Required

* New balance
User clicks on ‘Confirm’

Download success screen will be presented with

voucher/coupon code

Voucher will be moved to ‘New’ tab under My

Vouchers screen

Note: normally no payment is required for Rewards transactions

(there might be exceptions, depending on the Rewards Terms & Condition)



App\ication — How to Download a Reward Voucher Invigor

216 PM

MY ACCOUNT

Test4 User 4
Goid Membership No

Points Balance 88,890 e

Redeem Rewards

User’s account will be updated with:

Status 8. New Points Balance (in this case, 100 points have
Points expiring on 31 Dec 2018 0 H
M 5 been deducted after purchasing the Reward)
empership expnrvng
Required spending for renewal 0
9. Relevant transaction will be listed under ‘Activity’
Receipts Activity

e tab
24 May 2018 -100Pts

Points rewarded for receipt submission.
9 May 2018 +9,110pP1s

Points rewarded for receipt submission.
9 May 2018 +580P1s

Points rewarded fo@ submission.

8 May 2018 +890ma
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App\ication — How to Download a Car Park Reward voucher

Customers have the ability to obtain Car Park vouchers.

ull Singtel 10:48

< 4FINGERS CRISPY CHIC

SELECT A MALL |

=

Accessed via left hand menu > Rewards

PROMOTIONS

%
(% REWARDS e
™
g

N

Click on desired Reward

EVENTS

3. Click on ‘Getit Now’

M PRIVILEGES

Car Park Reward
Reward Descnption Reward Description
Reward Description Reward Description

(Note: If user does not register the Car IU & License Plate on their App

STORE DIRECTORY

STORE ANBER Profile, they will be unable to collect a car park Reward and will instead

CONNECT

be re-directed to ‘My Profile’)

Paints Available. 0

Paints Required 20
GETTING HERE = 3. After user clicks on ‘Get Now’, user drives out of the mall within the

CONTACT US

EIS
&
&
() CONCIERGE
©
=

OET i how designated time period and the voucher will be automatically be listed

Valid till 30 Apr 2020, 07:58:00 AM
as Redeemed.

4. If user does not leave within the designated time period, the voucher

will expire, the points refunded to their Account, and the voucher




Application — Car Park Exception Handling

Updates to user

User Scenario

Possible Reasons

7))
Invigor

User unable to redeem
Car park voucher In app

Voucher redeemed in app but not
deducted at car park gantry

Points deducted.
Verification of car exit records required
for refund of points at concierge

Gantry system
Connection failure

Shopper unable to redeem to

JPCC credit via mobile application after
uploading the receipts that met the
requirement

App Internet connectivity failure

Insufficient Points

No response from car park gantry

No response from car park computer

Connection failure to car park gantry or computer

Gantry hardware failure

Car IU failure

Missing IU in car

Incorrect IU entered in profile data
Voucher expiry date expired

Incorrect IU number registered

Sent to Andy to
validate

Shopper will make an enquiry. Executive will seek
verification from relevant department of the car exit records
based on the IU number

SHIOK! Member

No points deducted on user’s account.

No further action needed

Points deducted. Verification of car exit records required
for refund of points at concierge

GSO/Executive will verify shopper's IlU number in the
system and update accordingly

Inform shopper that all redemption is only available over
the counters. Mobile application is for point
accumulations and enables shopper to check their points
status
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App\ication — How Concierge can Redeem Vouchers

e oo 5 Concierge users will be able to redeem vouchers with a secure
MY VOUCHERS SPORT LINK SPORT LINK Redeam . ) ) ]
redemption code and will politely ask shoppers to hand over their
Redeamed/Expired
[ NO PAYMENT REQUIREIJ smartphones to complete redemption.
30% off all sneakers
B To redeem:
Coupan Code
243

1. Click on My Vouchers > New Tab

30% off all sneskers
Shoes
K172

e 3 2. Click on the Promotion voucher, Reward voucher or Car Park

Reward voucher to be redeemed

3. Click on Redeem

Orec

WOMEN'S

ULTRA MEGA GET VOUCHER NOW Far Marchant Usa Oaly

4. Enter Merchant redemption code. This is a secure code that

REDEEM wsnnns

must not be shared and can be found on Invigor Loyalty

A . . . .
- Manager (further instructions provided on ILM section)

5. Click on Redeem - top right of the screen
Top Tip: The merchant Redemption code must be kept secure at all times and

Cannot be shared with customers nor non-Invigor Manager users




App\ication — How Concierge can Redeem Vouchers Invigor

249 M

SPORT LINK

254 PM

MY VOUCHERS @ 6. Voucher status will change to 'Redeemed’

7. Voucher will move to ‘Redeemed/Expired’ tab

and cannot be redeemed again.

30% off all sneakers
Shoes

Sport Link

SPORTSLINK™ Group's history dates
back to 1980 when its founder and
current Chairman, Mr K. T.Lim, started

REDEEMED




Application — Events Invigor

wil Singlel AG 16:08 T RAT. wil Singtel AG

<

The Events tab is where Merchants will display their current
EVENTS @

events, which are used to promote specific promotions or

AMK Hub v ORGANISERSY  Q

"happenings’

* Accessed via left hand Menu > Events

* Events do not require a specific offer or promotion and

Piloxing

Join us and kickstart a new gxercise routing -
Pilaxing, a nen-stop, cardio tusion of standing Ca N be One-Off Or re peat eve ntS
pilates, baxing and dance at AMK Hub!

How to particpate

ead 1

e Users can ‘Add to Calendar’ to receive calendar

reminders.

Organiser
AMK Hub

* |deal for “big news” like new store openings, special sales

ADD TO CALENDAR and other instore events for broad public.




Application — M Privileges

M PRIVILEGES

PRIVILEGES

M Privileges

The M Privileges is an app-based rewards
programme that delights our M Mall shoppers
with magnificent promotions, magical campaigns
and must-have rewards!

As a M Privilege member, you will receive 100 M
points for every $20 spent, or 20 M points for
every $20 spent at NTUC Fairprice, Fairprice
XTRA, Fairprice Finest and Unity stores (capped at
100,000 points per day).

Enjoy double points on your first transaction
during your birthday month.

Spend more than $5000 within 6 months and be
upgraded to the Gold Tier to enjoy 200 M points
for every $20 spent, or 40 M points for every $20
spent at NTUC Fairprice, Fairprice XTRA, Fairprice
Finest and Unity stores.

The cap on the M points you can earn in a day will

Nvigo

group

M Privileges is M Mall’s Rewards program that enables shoppers access to

promotions, rewards and other campaigns.

* Accessed via left hand menu > M Privileges

* Screen provides an overview of the Loyalty program and its benefits




Application — Store Directory Invigor

ol Singte! 4G 61N viavm ol Singte! 4G 6N

AMK HUB @® CITY CHAIN Store Directory allow users to view any store within the

CATEGORIES
C

complex, across any of the 3 M Malls.

Chrysalis Spa

u
City Chain by
(3 cmecnam - a |“ @3 CITY CHAIN
0
M Coffee Kaki =
wgo‘ 4B1.51¢ | City Chain
J
L

City Chain has grown to be one of the key players
in the watch retail industry since its establishment in

Accessed via Left hand Menu > Store Directory

=

Filters help assist users narrow down the store they are

looking for (filter by Mall, Category or Mall Level)

2. Select a store

L - x

. Cotton On 1985 mission is 1o allac customers a wj 3. Store details are presented: location, opening hours,
chTUN'UN 4R1.07 :' r owned v s and qua o
iions description, phone number.
7 ] 3 e .
| Couple Lab < ( F ( © o .
OELE s ? = = 4. Share store details via Email, SMS or WhatsApp
W g EBI .
w Outlet City Chain AMK Hub
X . .
2 v #01-08, 53 Ang Mo Kic Ave 3, AMK Hubs 5. Share store details via Facebook
z Singapore 569933
D&C

Hours Mon - Fri:10:30AM - 9:30PM . , .
Sat/Sun/PH: 10:30AM - 9:30PM 6. Follow’ stores to receive alerts when store launches new

promotions




Invigor

group

Application —Store Finder

w' Supgal 4G 0080 LR )

< AJISEN RAMEN DINING B

Store Finder will allows users to navigate to any of the stores

B within each mall. Accessed via:
- | Store Details Screen:
5 Hi 1. Store details screen. Click on address hyperlink
o 2. Click on ‘Locate the Store’
Locate tha Mall . . .
sz oo L“a 3. On map, click on ‘Get Directions’
p . A aalliaia g Locate the Store
e 1AM 0w Cancel [ -]

ufl Sogiel 4G

AMK HUB |

() PROMOTIONS
(®) REWARDS
™ EVENTS

Can also be accessed

®  MPRVILEGES

e . ]
D : via Left menu > Store Directory
& STORE FINDER |§

(@ coNCIErGE

(®) GETTING HERE -
|

=

=] CONTACT US



Application — Store Finder Invigor

wilt Singtel 4G 16115 wilf Singtel 4G 4

< STORE FINDER <

Select destination store

5. Current store location in the mall will be pre-filled

Directions
' 6. Click on Get Directions

Where would you like to go?

SlackHammer ¥ = G 7. Route from Store A to Store B will be displayed on

(-]

Where are you now? oo indoor map.

Ajisen Ramen Dining v & gé'r?' S !'"*'{i‘:lf,f-i:s“i_:‘,{“:;.“f, _ﬁg}'.“ .

1 1'? - Ti * |f shopper needs to move to a different level, the

TR | a‘ map will display different floor levels and provide
e directions accordingly.

Map Data ©Miceto




Application — Connect with Us Invigo!

s — — e s Enables users to track social media accounts of their
=  CONNECTWITHUS (g

favorite mall

f Facebook AMK
&) s Facebook page Accessed via left hand menu > Connect with Us
1. Click on Facebook will direct users to Mall’s
Facebook page
2. Clicking on Instagram will direct users to Mall’s
Instagram page.
AMK

Instagram page
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Application — Concierge

Concierge is the one stop shop to find out all of the

2zt ‘ 21 4 wtl Sirginl @ 222 ey
CONCIERGE CONCIERGE @ 4 GETTING HERE

Free Shuttle Bus Service

information about each Mall.

Free valat sarvices ‘.
Yaca 95550 PeEESl Thomace pla : Accessed via Left hand Menu > Concierge
First 2 hours at $1.07 E SHLOL. 301 Upper Thomssa Moad,

i T4
Evary subsaquent bour or part themeof Sngapoi 574403

107
. 1 . . . .
 Mall information listed includes: Address and

Spm to 9pm.

First 2 hours at $2.14 {
; - fhnomson
Every subsequent hour or part thereof TresTon Wi G\< / . .
$1.07 Singapore Phone number, Opening hours, Services and
re
Thomson Plaza Fpm to Tam P .
Thomszon Plaza (s a suburban shopping centre under First 3 hours at $1.07 4 pa rkl ng fees
MCST, located in tha haart of private & public residantial Every subsequent hour or part thensof “ )
estates wt Upper Thomson Road, With 3 shopping levels $1.07 »
and a basement carpark, Thomson Plazs bas a GFA of o Suigapony i
Weckends & Public Holidays g m" o . . . .
oot ! T sk oy A * By clicking on ‘View on Map’, users are directed to
- 51 £ hours at 34
. Every subsaquent hour or part theseo| o » Natonal Mugeun . . . R
$1.07 % o Srgepoy O SUMECH; a Google Map with mall location, their current
irs2 3 hours ot $1.07 e A . .
ary whenciierd how or e haresl ety o location and current mall promotions.
Acdess 1 1 $1.07 'c“f"y\','lly (a)
Hours m - mn H H H H
[ saos & | * When clicking on ‘Offers’, user will be directed to
Phona € A4 Go glc 3 \ 4

Promotions screen for that mall.




Application — Getting Here INvIgo!

JURONG POINT

4:54 PM

& FROVaTONS : GETTING HERE
@ REWARDS ‘ ‘ . ) . .
o s e Enables users to view the mall and their current location on

|
' M PRIVEEGES |
AT £ . a map.
A

Wanghar Pueal
W STORE DIRECTORY | peind % Y

CTORE BADED ‘ - JOHOR JAYA
& STORE FNDER |

| ; 1. Accessed via left hand menu > Getting Here
o, CONMECT Aca
oo | ; =5 »
T Jurong Point /\ O r

‘ Gelang Patah M3 - 34, 1 Jurong West Cantral 2
AG3-07 Juong Foint Shopping Contr Z2
i e UN . .
M 2. On Store detail screens, click on store address, then on

" ‘Locate the Mall’ option
' &
5 *
2 iong lsisnd
?:__ Sentoss
Bukom fsland

®

Gogle —




Applications — Share Tools Invigor

Users can share application content with their friends and family

1707

YISHION

via the ‘Share’ option on various screens:

Promotions, Events, Rewards, Events, Store details and Mall

information screens

1. Click on ‘Share’ button

$10 OFF YISHION apparel with purchase of 2
regular priced items
3

2. Choose desired sharing tool SMS, Email, WhatsApp.

1 SHION api \ purchase of 2
19 d items
'S > 3 VSN
R \ f \
I / "\ 7/ ."
X . e 7

-
{

( 3. OrClick on ‘F’ icon to share content via user’s Facebook
- Email
R Gl v account (user will need to have an existing FB account)
Y'S"lion ":*-nmnd.'rr’-r-.‘- Ch.n.:.»’\ torrhic‘.n.h‘c SMS

GET VOUCHER NOW

WhatsApp

GET IT NOW

1 till 31 Jul 2018 3




Applications — Share Tools Invigor

In this example, user is sharing details of a particular Yishion promotion

Facebook

Email SMS WhatsApp

oMl Singtel 4G 1793 + % 3% oMl Singtel 4G 1714 + % 3% M Malls e 4G 17:08 <+ % J4vm
Cancel $10 OFF YISHION apparel wi... New Message Cancel { Select Chats Send FPogung 10 Facebook
v
- 1 with Friends
T (&) Andy

Let's all go check out this special! |

w M Malls
— DAILY SPECIALS!

Thought you'd like this: $10 OFF YISHION
apparel with purchase of 2 regular priced
items at Yishion.

See more via the M Malls app:
http://bit.ly/21830Rg

- 810 OFF YISHION apparel with
purchase of 2 regular poced items st

Yishion
Don’'t have M Malls yet? https://tinyurl.com/
Hello there, y7lcesju
| spotted something interesting and thought g:?ggn{g‘&i:ﬁ);‘giﬂo

you'd like this from M Malls. purchase of 2 regular priced

items at Yishion,
$10 OFF YISHION apparel with purchase of 2 See more via the M Malls app:

regular priced items at Yishion, http://oit.ly/2I1B3oRg
n https:/ftinyurl.com/y7lcesju o

Y7
. $10 OFF YISHION apparel with
purchase of 2 regular priced ite...

If you've got the M Malls click here
http://bit.ly/21B3oRg gwertyuiop QIWI|E|R|T|Y|U]I jO|P

Download M Malls from )
https:/ftinyutl com/fy 7icesiu and enjoy! aljsjd|flalhlijk]! AISIDIFIGIHIJ|K]L

z x c v b nmia 4 ZXCVBNMGE
Sent from my iPhone X ‘

123 @ ¢ space
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Application — Contact Us

5:22 PM

CONTACT US Enables App users to contact the M Malls team should they have any

If you have a question about M Malis, we will do our best querles
to provide the answer,

Simply complete the form below and our friendly

Accessed via Left hand Menu > Contact Us

Concierge personnet will be in touch with you

v — G 1. Form will be pre-filled with user’s details and Mall.

Email test4@gmail.com

2. Select ‘Enquiry Type’ (e.g. feedback, general enquiry)
Mobile IRERRE

Enquiry e 3. Type enquiry Details.

Mall Jurong Point . .
4. Click on Submit

Details

. \ All fields are mandatory




D
Invigor

What we will cover

M Malls Mobile App

Invigor Loyalty Manager(ILM) Administration System

s Customer Service and Support




Invigor Manager — What is it? Invigor

* Web-based content management solution which drives:
* App Content
e Campaign scheduling
* Alert scheduling
e Customer Database
e Admin user access
* Reports
* Helpdesk
e User Guides

* Who has access?
 Admin Users (at group level)
* Location Admin Users ( for each mall)
* Concierge Users (for each mall)
* Merchant Users (can only access own content)
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Invigol

Invigor Manager Features

T T Search Campaigns
= Fitter Campaigns by [T LSS L L S s
: Receipts
Rewards ﬂ POVALK  ChlargeChaings Chatarge
: Hmt::;w Mo

Aasong

Huo

Mmi-San

Transactions

MFC Juwebery

Events

NFC Jowebory

Helpdesk

5 {1
_ 3
MFC Somciry MEC Sty Wakhes —

Coupons
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Weicome JPconcierge test, You are logged in as a Concilerge User
Mercatus

Lzer Ouide Change Pasaward . Sign Qut

Search Campaigns
AL R LY Alltocations ¢ ] AllMachaats 2] All Types slaitegs ] Alstatus |
cip  Promotions  yerchent Outlet Catsgory  Tag  ‘yoouct Balance StartDate
[ )
Electronics.
n V I g O r | Oy a l y M TEST  Cralenger ,[FOMAWK  CrallengerCralengerCrafenger 7y o e 202
o Technology
o 0% Offwitha e Jurong Jawedlery, 17-05-2018
min spend of Jewellery Point AMK MFC Jewellery MFC Jewellery  Waltches & 1000 999 1333
200 doflars, Hub Optical
o Em_‘amm M| i SR Food & e - 1R08201R
[COPY] MEC Witz SPcmacegwe At Hou ase bpped i s « Concienge Uner
o7 conderge jeueie  Jurong PortTT@PCATUS v v e ot
Training '
Fi Sasrch Custome
0 Test 1 Mi cry Jurong Point [l n—-n——
Finor Customars by
COTND CIET I COTTID D 5
a7 na Nucci  Anna Nucci  Jurong Pointiiases ==
R U Adbay EREY) Bt M s ee e LX-F
i 1 o - e arsn Do W73 Favwa VLAIENY
l ' [ ]
E e I G l I I d e "o i T - waTaGyre o Tt T o Tovws o8 15a2
na ' o atenr A0 ETe e Duntes  Swirger 00 Feves 2000008
"a ‘. A - nrsagrvers oy BT RO OTYMAN " Tavas 13-0¢- 002
"r . A - 3 gawy Qo e Nox amtany A taer “0 Fanws 14109

"e . A - Y G LI Drwae Mot Ten Bl Fanws o0




ILM Sign In Invigor

An account is required to access the Invigor Loyalty Manager mercatus

Administration System.

Contact your Location Admin for your ILM Username & Password Sign In
details

Email
jpconcierge@gmail.com

Go to your Invigor Manager client website:

Password

https://mercatus.sprookimanagerx.com/

1. Enter your email address Forgot your password?

2. Enter password

3. Clickon SigniIn q



https://mercatus.sprookimanagerx.com/

ILM Forgot Password

. Click on Forgot your Password?

Enter registered email address

. Click Submit

. A password reset Email will be sent to your
inbox. Follow the instructions to reset your
password.

P
Invigor

Mercatus

Sign In

Email
jpconcierge@gmail.com

Password

Forgot your password? e

Mercatus

Forgot Password

Email
|youremai|@fnrgotten.com

Pleaze enter the email you registered with when you
became a Sprooki member.

cem @

COPYRIGHT




ILM Navigation — Concierge View Mercatus

« Campaigns Campaigns

* Promotions: offers created by Merchants/Admin users. Can be viewed and

redeemed by any M Mall App user. .
, , Promotions
* Rewards: these are specially curated Loyalty offers. Can be viewed by any M Mall

App user, but can only be redeemed by M Privileges members who have
accumulated points. Rewards

* Events: view all event and their status.
Events

« Coupons Coupons
* View and search in-app (digital) vouchers that have been redeemed and
refunded. Customer

« Customers Receipts

e Customers: View and search customer profiles and activity
Transactions

Helpdesk




ILM Navigation — Concierge View

Receipts
* View receipts that have uploaded by App users and status.

* Transactions:

* View all customer transactions and status.

Helpdesk
* Tool to contact Invigor Manager for any system or technical queries.

Mercatus

Campaigns

Promotions

Rewards

Events
Coupons
Customer
Receipts

Transactions

Helpdesk

11
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Weicome JPconcierge test, You are logged in as a Conclerge User
Mercatus

Uszer Ouice Change Password . Sien Qut

Search Campaigns

ghail L] Alltocations ¢ | AllMecchants ] AlTypes s JaiTags ¢l Alstatus |

LM
Promotions

Point AMK ct 22052018
116  JEST Challenger  POmLAMK " ok 100 100 e
Plaza SN0
10% Off with & Jurong Jawellery,
106 ‘mnspendol L GWCE . PONLAMK  MFC Jewsliery MFC y  Walches & 1000 e TIo2NB
200 dollars, Hub Optical
e W a r S Transactions Food & 16-05-2018
10 Eme sushi for Maki-San  Jurong Point Maki-San 10 10 #
Helpdesk all Beverage 15:25
ICOPY] Jewellery,
97 Conclerge Je::l?erv Jurong Point MFC Jeweliary Watches & f0: | gy EISHME
Training Optical '
Jawellery,
9% Test1 MFC  jurong Point MFC Jeweliery Watches & 10 10 22002018
Jewellery o 1629
Git
87  AmnaNucg  AnnaNucci Jurong Point Anna Nucc Fashion Voucher 12 7 "'f:fszg"’
Offine :




ILM — Promotions Overview

Promotions enable Merchants & Malls to showcase
particular offers and for users to download the relevant
in-app vouchers.

Only specific users (e.g. Admin users) can create, save,
edit and publish promotions.

Promotions can be scheduled ahead of time to start on a
specific date, or immediately.

Campaigns can only be created for Outlets which have
been added to ILM.

Mercatus

Campaigns

o Promotions‘
o Rewards

o Events
Coupons
Customer
Receipts
Transactions

Helpdesk




ILM — Promotions Listing Invigor

Overview of all promotions (e.g. Live, not published, product Wi ol pet s v g b i Comalinge taas
volume, etc.)

Sesrch Campaigns

Filter Campaigns by

Tools:

EndDuis  Blwtus "TANT [TE  Fastured Oowolosds

Search: ability to search using any relevant campaign e

~  Smariorones Fiter = : Electroncs & o6 22-05-2018 405200 o - Ar
keywo rd Y ) MSColor  AMKHD M S Colee Tachnoly 60 1000 1940 1002 Ended N Usis
.

unuD: $53 50
Mrong

22.06.24
Yishion  PontAMK Yishhon YIEHION Fasnon 100000 sgem3 2 (nZ1E ITIME . N N . 1

Filter: content can be filtered by choosing on any of these
options followed by clicking on the ‘Filter’ button.

Location: Concierge users can only view content o
listed for their own Mall. All Status Descriptions:

Merchants: filter by Merchant name.

. _ . Draft: still work in progress, being drafted by relevant Admin user. Not
All types: filter ‘Transactional’ or ‘Non Transactional’

visible on App.
All Tags: Filter by those with GWP tag, car park Approval Pending: has been setup, but needs Admin approval; not yet
voucher tag, etc. visible on App.
All Status: see next column. Published & Live: list of all ‘Published’ campaigns (approved, but not yet
All Feature Status: Feature & Not Featured (not visible on the App) and ‘Live’ campaigns, visible on the App.
applicable to M Malls) Published: approved campaigns, but not yet visible on the App.

Live: officially Live and visible on the App.

Ended: event has ended, thus not visible on the App.

Just Missed: campaign that has ended, but Admin has chosen to make it
visible on the App to drive interest to future offers..

All Categories: filter by beauty, education, etc.



ILM — Promotions Listing Invigor

Columns:
CID: Unique Campaign Identifier # Welcoma amkiub . Yoo are fogged i 2 a Canciarge User
Promotions name: promotion title, visible on App. Sesrch Campaigns [ Saarch

Merchant: merchant tied to that promotion.

Cotagory Ty ool Buiwsce BiartDen  EndDuis  Buus TTANT L% Fusiured Oowsosds

Mall: mall (or malls) where promotion is available.

Outlet: outlet (or outlets) tied to particular promotion. 0 Rai O A M. Tachnokogy WORS, W o w0g 0 NT
. . $10 OFF YISHION
Category' e.g. Fashion » 5.?3‘:%}1 Yishion  POWLANK Yishion YIEHION Fashion 100000 seem3 2 USI01E ILOTEME e N l:’m 17
oy orced Mub ) U
Tag: e.g.GWP tag, car park voucher tag, etc. e

Product volume: maximum inventory level for that that campaign.

Balance: remaining inventory level available for that promotion. This
is based on voucher downloaded, not on redemptions volumes.

Start / End date: promotion start and end dates visible on the App.

Status: campaign status e.g. Live, Published. See categories on
previous slide.

T/NT: Transactional (payment required) or Non Transactional
(payment in store).

Target users: campaigns can ‘target’ specific users depending on
their profile (age, gender, DOB, target only M Privileges Members,
etc).

Featured: whether the promotion has been selected for featured alert
or not.

Downloads: # of vouchers downloaded to date for that particular
promotion.
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ILM — View Promotions Details

Welcome JPconcierge test, You are logged in as a Conclerge User
Mercatus

User Ouice Change Prsaward . Sign Qut

Search Campaigns [ Search |

Concierge Users can view full L U] AllLocations 3] AllMecchants 2] AlTypes s Aitegs ] AllStatus

. . R Proamotio ct
promotion details on ILM as follows: @ cp POmoton L M Outie Casgory  Tag oM s StartDate
Jurong Electronics
PointAMK  Challenger,Challenger,Chaflenger 22052018
116 JEST Challenger | o eon er, w‘;ﬁ’" 2 & 100 100 Rkt
Plaza Schnolagy
10% Off with 8 Jurong Jawellery,
. . . . Rece MFC ‘ 17-05-2018
Click on Promotion name (in this case, m::m i dowellory  PORLMC PG Jewelony MFG dowsleny Nt 00 Thas
. . Eroe sushi for . Food & 16-05-2018
an “Anna Nucci” promotion) Helpdesk ST S g o Mok Sen Brmis O e e
ICOPY] MFC Jaelary, 16-05-2018
97 %gmgg Jeweliery Jurong Point MFC Jewellery ng & 100 98 13:53
96 Test 1 MFC  jurong Point MFC Jeweliery Watches & 100; | qon e
Optical
Git
Jurong Point Anna Nuccl Fashion Voucher 12 ri |[TEAESIIS
Offiine v




ILM — View Promotions Details Invigor

Campaign Details: name, description and image Campaign Detelle

1. Campaign Detalls 4. Campaign Dates 9. Disclaimers & Terms

Campaign values:

TAC Appy!

. Transactional: users can complete the purchase via the M Malls App. In this case, these =~ "7 ™™
will be displayed on the app: St onimendien)
. Retail Value: the Retail $S of the product/service 5. Coupon VaRidity
. Coupon Value: the SS value of the voucher which users will be purchasing. ,
. Non-Transactional: most commonly used. Users can download vouchers and make
payment in store. Note: ‘Retail Value’ and ‘Coupon Value’ will not be displayed in the T -
App for Non-Transactional campaigns. = e
. Coupon Limit Type: limit of coupons for that particular Campaign (e.g. unlimited, 100, P
2,000, etc). 2. Campaign Values K 11, Views & Shares
. Coupon limit per App user: how many times can a customer download this Campaign in R
a set period. e o el s g v
. Product Volume: : maximum inventory level for that that campaign. - G dewntary 8 e ot j
Campaign Codes: g e
. Promotion code: internal code used by Merchant to tie in with their POS for tracking -
purposes. Maximum 16 characters.
. Barcode image: a barcode image will appear if merchants wish to more efficiently :

redeem vouchers at the point of sale
Campaign Dates:

. start and end dates and times as set by the Admin user who created the campaign.  Comonn oo e
. Note: M Malls users won’t be able to view/download campaign coupons after the Jewatiey. Watchas & Opsca
campaign end date
Coupon Validity: coupon/voucher valid start date and end date which can be: ' ey
. Fixed: a specific date (e.g. 20 September 2018)
. Variable: set in hours, days or months, from the date the coupon has been either 1)

downloaded, 2) from the user’s registered birthday or 3) from user’s sign up date.
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ILM — View Promotions Details

Campaign Details

1. Campaign Detalls

Targeting Options: campaigns can ‘target’ specific users
depending on their profile (age, gender, DOB, target only M
Privileges Members, etc).

Merchant & Outlets: :
. Merchant: example: MFC Jewelry
*  OQOutlet: example: MFC Jewelry AMK

2. Campaign Values

Merchant Redemption code: codes to be used by
Concierge and Merchants to redeem vouchers. See
separate section on this step.

*  This code must not be shared with non ILM users.

Categories: merchant category (e.g. watches & optical).

Disclaimer & Terms: specific Terms for this particular offer

4, Campaign Dates

6, Targeting Optiona

7. Merchant & Outiots

MFC Jewolory & Jurong
MFC Jowabary 81 AMK M

A. Categories

J}--m Watchas & Opscal

11, Views & Shares



ILM — View Promotions Details

11. Tags: ‘tags’ attached to promotions for particular oo
offers. Tag types are:
e Car Park
*  Gift Voucher Mobile (accessible via M Malls App)
*  Gift Voucher Online
*  GWP (Gift With Purchase) =

12. Views & Shares: statistics on users sharing Reward
details (via M Malls app) via SMS, Social Media,
Email, Facebook

6, Targeting Optiona

MFC Jewnlary & Jurong Poiet
MFC Jowabary 81 AMK Mot

Jewetiory, Ms A Opscal

9. Disclaimers & Terms




ILM — Rewards Overview Mercatus

Campaigns

Rewards enable Merchants & Malls to showcase curated loyalty offers

and for users to download in-app vouchers. .
PP Promotions

Rewards can be viewed by any M Mall App user. However, they can ¥ Rewards
only be redeemed by M Privileges members with available points their
Accounts. Events

Rewards can be scheduled ahead of time to start on a specific date, or Coupons

immediately. Customer

Only specific users (e.g. Admin users) can create, save, edit and Receipts
publish Events.

Transactions
Rewards can only be created for Outlets which have been added to

ILM. Helpdesk




ILM — Reward Listing Invigor

Overview of all Reward AR S ot oot b Copome o

Promotions (e.g. Live, not  sewrenfoee (o] ,
L Wi ocacors 1] AiMerchorss— T] Aifyges s Aifags <[ Aisiwtus ——+] Allpastur stoton + | A Casogories 2 inar |

published, product volume,
etc.)

[CCPYILady  Jurong Ling, G“'J,nk:\‘ Hoties, Community Hun Departrant 18Ls 2405- N
ts [EOETL it i e B oy v R W0 e e M Ended Porm o, 1 500 . 1 s00 : - 6
Hatr Tech Yochnology, Estertainment Fastion HMome
& Fumishinge
17.05  24.05.
fo4 1BOENISIC o,  durong Amar Faston 180 148 2018 2000 Ended Poinms M 1 100 1 100 . , 2
Youcnar Point 0z 162 Usors
35 Juworg
Tool ilabl e
. Alre 1605 3108
OO0ls avallapie: 168 G Cayped. |y AOna Claypct Food & Baveragn 1000 0 2008 0 v Pum N - 1 5000 - 1 500 - - ‘
ovy-Boon  Houle 1544 1584

- Same as Promotions.

- Refer to ‘Promotion
Listing” slide for Filters
and Column
descriptions.
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ILM — View Reward Details

Welcome JPconcierge test. You are logged in as a Conclerge User
Mercatus

User Guige Change Password . Sign Out

Search Rewards m

Concierge Users can view full Reward Fitter Rewards by EUIEZTTTRNG CILTTEITINND CUR-TR) €N TR CUETT ) €

details on ILM as follows: il b o — I —
Food & Beverage, Beauty &
Long John Wellness, Books, Gifts & 18-05-
| s [COPY]tady  Jurong Jurong SilversLovisaLinen  Hobbies,Community Hub Department 1000 000 2018
Luck Pot  Poimt  Gallery,Ling Ling,M Store, Education,Electronics & 223
Hair Tech Technology, Entertainment, Fashion,Home ’
o o . & Furnishings
Click on Reward name (in this oo 3 708
P IM0  pner  “hro00 Aimer Fashion 10 ue 2018
. . 10:
example, S5 Jurong Point Gift
”
Voucher”) 1605
= -‘m *Omw Food & Beverage 1000 999 2018
House 76 15:44
m]y-
Lay MRT
keychai 4Fingers 16-05-
n
| 102 whenyou  Crispy ‘mond  4Fingers Crispy Food & Beverage 100 100 2018
redeem $10  Chicken 15:31
JP voucher
| N4 AN \fmiinbne Mo Jurong At Crnnbion A wn 1;?\%




ILM — View Rewards Details

Rewards details screen is presented with: Mercatus 2 T DAy

MO2 1 a0 4 Canclerge User

1. Reward Details: name, description and image

2. Reward Values:
. Free: anyone can download, regardless of points balance.
. Pay with Points: Only users with available points can download. |
Points required to purchase reward will be displayed on this field.
. Transactional: users can purchase these Rewards. In this case,
these will be displayed:
. Retail Value: the Retail SS of the product/service
. Reward Campaign Value: SS value of the Reward voucher
which users will be purchasing.
. Coupon Limit Type: limit of coupons for that particular Reward
(e.g. unlimited, 100, 2,000, etc).
. Coupon limit per App user: how many times can a customer
download this Reward in a set period. At
. Product Volume: maximum inventory level for that that campaign. R
3. Reward Codes: "
. Promotion code: internal code used by Merchant to tie in with
their POS for tracking purposes. Maximum 16 characters.
. Barcode image: a barcode image will appear if merchants wish to
more efficiently redeem vouchers at the point of sale

§. Coupon Validity

E. Targeting Options

7. Merchant & Outlets

Aot & Jurong Foird :

9. Diaclaimers

10. Tags

& Terms

|||||




10.

ILM — View Rewards Details

|

Reward Dates: |

. Start and end dates and times as set by the Admin user.

. Note: M Malls users won’t be able to view/download Reward
coupons after the end date.

Coupon Validity: coupon/voucher valid start date and end date which can

be:

. Fixed: a specific date (e.g. 30 October 2018)

. Variable: set in hours, days or months, from the date the coupon has
been either 1) downloaded, 2) from the user’s registered birthday or
3) from user’s sign up date.

. Note: M Malls users won’t be able to redeem coupons after the
coupon validity end date. It’s important to highlight to App users.

Targeting Options: campaigns can ‘target’ specific users depending on their

profile (age, gender, DOB, targeting only M Privileges users, etc).

Merchant & Outlets: :
. Merchant: example: Aimer
. Outlet: example: Aimer Jurong Point

Merchant Redemption code: secure code to be used by Concierge and
Merchants to redeem vouchers. See separate section on this step.
. This code must not be shared with non ILM users.

Categories: merchant category (e.g. fashion).

Disclaimer & Terms: specific Terms for this particular offer

Reward Detalls

1. Reward Detadls

$10 Voucre

$10 Veucher

2. Reward Volues

Undmed

3. Reward Codes

oM JPCONOMEE Mal YOU AW D900 11 40 4 Canclerge User

Mercatus =i

4. Reward Dates

15-05-2010 1437

052000 16 r

7))
Invigor

9. Diaclaimers & Terms

5. Coupon Validity

E. Targeting Options

7. Merchant & Outieta

Al=e

ATt @ Jurong Moiet

8. Categoricn

10. Tagn

11, Views & Shares




11.

12.

ILM — View Rewards Details

Tags: ‘tags’ attached to promotions for particular offers. Tag types
are:

. Car Park

. Gift Voucher Mobile (accessible via M Malls App)

. Gift Voucher Online

. GWP (Gift With Purchase)

Views & Shares: statistics on users sharing Reward details (via M
Malls app) via SMS, Social Media, Email, Facebook

|

Carmegna
«  Pamutions
o Pemasile
+ Evans
Coupome
(=
Aecents
Transactons
Hepdear

Mercatus

Reward Detalls
1. Reward Dotadls

$10 Voucrer

2. Reward Volues

3. Reward Codes

Wakome JPOONOME Mal YOU AW DSOS 11 40 4 Cancierge User

4. Reward Dates

15-08-2010 1427

"Cynt Osbe ) T
JC-08-30T0 e

§. Coupon Validity

€. Targeting Options

7. Meechant & Outiets

Al=ev

8. Categoricn

T D R LW ST

)
Invigor

9. Diaclaimers & Terms

TAC Rppty!

10. Tagn

11, Views & Shares

1

]
v ‘' agr Ve gevwe el vy
> wers
CATGRT Ve aakaang




ILM — Events Overview

Events enable Merchants & Malls to showcase special
events or ‘happenings’ in the mall, aimed at increasing
footfall, engagement and overall customer satisfaction.

Examples: Exercise Events, Chinese New Year parties, etc.

Only specific users (e.g. Admin users) can create, save,
edit and publish Events.

Events can be scheduled ahead of time to start on a
specific date, or immediately.

Mercatus

Campaigns
Promotions
Rewards
Events

Coupons

Piloxing

Join us and kickstart a new exercise routing ~
Piloxing, a non-stop, cardio tusion of standing
pilates, boxing and dance at AMK Hub!

Ho to paricipae Customer

] | r

e Receipts
ADD TO CALENDAR Transac‘“ons

Helpdesk




ILM — Events Listing

Overview of all events (e.g. Live, not published) and their status.

. Search: ability to search event using any relevant event keyword.
. Filter: Concierge users can filter events by:
- Organizer (e.g. mall, merchant set as the event ‘organizer’)

- Status:
- Draft: still work in progress, being drafted by relevant
Admin user.

- Published: set up on the system, but not yet Live,
thus not visible on the App.

- Live: ‘Live’ event which can be visible on the App
- Ended: event has ended, thus not visible on the App.
- New Year parties, etc.

. Event Name, Start & End Date, Status (Live, Ended).

. Response volume: # of App users who have added event to their
smartphone calendars.

- Total Viewed: # of App users who have clicked on the Event on
the App (‘viewed’)

- Total Shared: # of times the event has been shared via the App
(via SMS, Text, etc)

Wekcome amichud o3 You are logged i as a Concierge User

Search Events
Filter Events by §
EID Evunt Name
22 CamiwelFun @JP
21 Lice Darce
20 Piloxing
Plloxing

Sous Vide Truflle Ceal
S

" Pampar your mee 2f
O'Cofse Ol Xprass

W

A unigus Houk
? Svie hotpot gning
exporance awaits at
Shabu-ch

]

haoe Up Whie You

Shoo

1-8afd

Organiser
Agpicaton: mercatus
Location: AMK Hub
Location: AMK Hud
Location: AMK Hub

Apoiication: mercatus

Apoication mercalius
AgoicatorT mercatss

Locator: Jurang Pomt

 Search |

Start Datw
25-05-2018 1500

01.01-2018 03:00
01012018 00:00
01.01-2017 D000
05-05-2018 1200

07-05-2018 1200
19062017 100

01.01.2018 09:00

17082082200 Uwe 4 28 2
311220180000 Live 2 3
11220780000 Live 2 -~

31-12-2018 0000 Ended 2

20-06-2018 1200 Enced

31-05-2013 1200 Live "7

19-09-2017 1100 Enced

31122018 0900 Ended 2 » 2



ILM — View Event Details

Mercatus

Weaicome amkhub ptd. You are logpsd in as a Conclerge User

1. Event Details: event name, short description and image.
Add New Event
2. Event Date: Start and end dates. Events can also be scheduled
to be repeated ( e.g. every 2 months) if required.
. Event Start and End Dates defines the duration of the
Event and Add to Calendar dates.

1. Event Details 2. Event Dates

ampagn Ni
Line Dance
End Date /) Time
-AMpmGH Jescnpbor 31-12-2018 0000
You are invited 1o put on your dancing
s8hoes and Join us in our mass ne-
ganrong sassions!

How %0 participate:
Frae admssion, no pre-regstration is

3. Campaign Dates: Campaign Start and End Dates defines the

period over which the Event details will be live. = s
*  For example: Event campaign date can be 2 January (at nvigor 4300 - 9pm acsmmg n_uom
which point it will be displayed on the App), but the " ?‘*‘_'20”’""°°
actual event date might be 4 January (at which point c 311220180000 ]
users can Add to their smartphone calendars). The idea D e AT e
is to allow malls (if needed) to start promoting the event Detets
ahead of time. g et e i 482 80 gt i .

PN
Imsgas sew not sepparisd snd nol 10 be used. Masisim of
Thes

4. Organiser & Venue:
*  Organiser: can be a merchant (e.g. 7-Eleven), a Mall
(e.g. AMK Hub), or none.
*  Venue: can be set as a mall (e.g. Jurong Point).

5. Tags: any tags attached to event (e.g. opening / starting soon).

*‘Stan1 Date ( Tma
01-01-2018 00:00

)
Invigor

4. Organiser & Venue

“Assgnod % Applicsion|s)

Salactne Dcason|s) wi He Hhe dofaul! crgaeer and veno

+ Choose Organiser

Salact Organaar Appicatle W lvers

Choose Venue

Sakect Varm Apphcudie 1o Evem

5. Tags




ILM;
oupons
ustomer

Invigor

Weicome JPconcierge test, You are logged in as a Conclerge User
Mercatus

Uzer Guice Change Pasaword . Sign Qut

Search Campaigns

Filtr Campaigns by (EYIPETr D) CITErr D) TS O S

s co Pro’:notlom

Product

Merchant Mall Outlet Category Tag Volume

Balance Start Date

Point AMK 22052018
Hub, Thomson Minl hnolo 14:54
Plaza L
10% Off with a Jurong Jawellery,
Receipts 106 ‘minspendol MU POILAMK  MFC Jewsliery MFC y  Watches & 1000 e TIo2NB
200 dollars, i Hub Optical
Transactions Food & i 18
m 1 1
= 5 0 Em'—“ Maki-San  Jurong Point Maki-San Beverage 0 0 L 10552250
[COPY] Jawellery,
97 Conclerge Jx:,iw Jurong Point MFC Jeweliary Watches & f0: | gy EISHME
Jawellery,
a6 Test1 Je":.f,zq Jurong Point MFC Jeweliery Watches & 400. | qop |FEEN
Optical
Git
87 AmnaNucg AnnaNucci  Jurong Point Anna Nucc Fashion Voucher 12 7 “‘fgfggm
Offine :

group




ILM — Coupons Details Invigor

This section allows Concierge users to review all customers’
coupon activity.

Walcome JPooncerpe test. You are logged in as a Concierge User

Search Coupons [ Search
Filter Coupons by
Note: Concierge Users can Manually Redeem couponson LA G €37 3 T LA S R AN Ssimact . g rove
ILM, but cannot Refund Coupons. antaia | ot Toe g MR e e Uoee R e | ke
Mosaoieoaey e YesmeSeeton.y POTSION oWP  Jgdcums  SSSMe , : Redsemes 250520180842
Tools: mosaacs IEYmmGmemnw Pomin i eemm sssses T PR
Search: search all coupons on ILM by specific keywords. .
Filters: Coupons can be filtered by choosing one of the = = G MR 00 D - el —
below options, then clicking on the ‘Filter’ button:
All locations: e.g. Jurong Point
- Merchants: e.g. 7-Eleven Status filters:
Types: e.g. Promotion or Reward coupon
Tags: e.g. car park voucher New: coupons that have not yet been redeemed/refunded nor have expired.
Status: See next column Redeemed: coupons that have been redeemed by App users or manually by

Concierge users.
Refunded: coupons that have been refunded by Admin users.
Expired: coupons past their expiry date.

- Distances: Coupons that have been redeemed
within a specific distance (e.g. choosing ‘less than
500m’ on filter, displays all coupons that have been
redeemed within 500m of the particular location).

All times: coupons that have been redeemed within
trading hours, weekdays, weekends, etc.



ILM — Coupons Details Invigor

Tools:

Transaction ID: unique identifier of all coupon

. Transip  Coupon PayPal Coupon  pigtance  Merchant Mall Outlet Notes
transactions. Code Trans ID Value
Coupon code: unique code for each coupon. ! 404 246 - 0 A Adidas  Jurong Point  Adidas
PayPal TransID: only applicable to Transactional offers,
when purchased via PayPa] : 402 245 - 0 -1 Adidas Jurong Point  Adidas
Coupon value: coupon value in SS. Can also be set to SO
| 400 244 - 0 -1 Adidas Jurong Point  Adidas

depending on the offer.

Distance: distance between where the coupon was
downloaded and where the campaign originates.

Merchant: merchant associated to particular
coupon/offer

Mall: Mall where coupon was downloaded/redeemed.
Outlet: outlet where coupon was downloaded/redeemed.

Notes: Concierge user can add notes (for internal use)
prior to redeeming coupons on ILM.

Redeem: Concierge can manually redeem coupons on
ILM. See separate slides with steps.




= 1

¢ VOUCHERS i)

ILM
e 2.8 PM v 8 108
< SPORT LINK
Redesmed/ Expired \ N

2

7. Merchant & Outlets

Marchant

MFC Jewellery

Outlets Applicable to Campaign
MFC Jewellery @ Jurong Point
MFC Jewellery @ AMK Hub

New
b ¢
\ @
.\\ é o

arec

WOMEN'S MEGA
LULTRA MEGA MEN

=

hd

Merchant Redemption Code

mfj204,mfj564 °

8. Categories

Top Tip: The merchant Redemption code must be kept secure at all times and

Cannot be shared with customers nor non-Invigor Manager users

3.

4.

App & ILM Coupon Redemption Process

Invigor

aroLn
._)1.,“1‘.

Concierge users will be able to redeem vouchers with a secure

redemption code and will politely ask shoppers to hand over their
smartphones to complete redemption.

To redeem:

1.

2.

On App: Click on My Vouchers > New Tab

On App: Click on the Promotion voucher, Reward voucher or
Car Park Reward voucher to be redeemed

On app: Click on Redeem

On ILM find Merchant Redemption code:

Click on ‘Promotions’ menu
Click on relevant promotion
Go to section 7: Merchants & Outlets

Redemption code will be found under outlets



-
Invigor

App & ILM Coupon Redemption Process

oy ILM
SOBT 5. On App: Enter Merchant redemption code.

[ NO PAYMENT REQUlRED]

6. On App: Click on Redeem - top right of the screen
30% off all sneakers
Testd User

7. On ILM: Coupon status will change to ‘Redeemed’

Coupan Code

243

K\

-

Far Marchant Use Oaly
...... (5 )

Top Tip: Merchant Redemption code must be kept secure at all times and

Cannot be shared with customers nor non-Invigor Manager users



App & ILM Coupon Redemption Process

249 PM

SPORT LINK

30% off all sneakers
Shoes

"
=R

Sport Link

SPORTSLINK™ Group's history dates
back to 1980 when its founder and
current Chairman, Mr K. T.Lim, started

REDEEMED

Aat 249

Invigor

group

254 PM

MY VOUCHERS @ 8. On App: Voucher status will change to

Redeemed/Expired

’Redeemed’

9. On App: Voucher will move to
‘Redeemed/Expired’ tab and cannot be

redeemed again.




ILM — Manual Coupons Redemption

mercauws «

Search Custoemer

Concierge Users can manually Redeem coupons on ILM.
(only Admin Users are able to process refunds on ILM)

Fitter Customaers by

Manual redemptions should only be done the event that Concierge
users or customers are not able to Redeem coupons on the
Customer’s device.

" ol At » Insimadgigmad com Toatt Tale 0 |

e ey Aetinn = s utlfigTm | me Dhurstird  Siabngen 160 |

Please speak with your Team Leader for approval prior to
redeeming coupons.

Steps: e

In the first instance, please attempt to redeem coupon on the

Coupona History %ar SITI ROHAN OTHMAN

customer’s device (see previous slides for steps) A~ Sl i i R
2208200 B 5 Yo, et e ‘.1:'-" S ;;'/.’g;‘v.l., =5 = o e m {__]
“':f,‘" b r,e;:_-" ET T Adcs Swceg Port ASde n [:l

1. If unable to redeem coupon on device: Click on Customer menu
on ILM.

2. Click on relevant customer’s email to access Customer Record.

3. Go to Coupon History (bottom of customer record screen).



ILM — Manual Coupons Redemption

Add a note on the relevant coupon row,
for internal reference (e.g. customer
Redemption for X reason)

Click on ‘Redeem’.

Coupon status will automatically change
to ‘Redeemed’ on ILM.

PayPal Trans ID Campaign Value Distance Merchant Mall Outlet

Yishion - -

Invigor

grou

Notes

Coupons History

Date of
Purchase

22-05-2018
16:36h

Promotion
Code

6

Campaign Name

Buy a Yezee, Get one for free -

22-05-2018 :
11:54h The Yeezee Generation vol 3 - NT

Date of Trans Cpn |

Stus |0 state D D

?s' Redeemed 2 378 231
" Redeemed 364 224

11:54h

]



ILM — Customer Overview Invigol

Welcome amkhub pt3. You are lbgged in as & Conclerge User

Search Customer

m Add Customaer
. Filter Customers by

Concierge users have access to all Customer (Al Pocaton~ = =Y Al Notcaten 2§ Al Ganawe 3 J A Tar : Al Ages Y Fone |
data, so please keep this information o Membersp et et o | Feoly| it e ngn | | el g
confldentlal. |166-193 166497 Action - forget_u8SEnotmail.com C5h:o Chus 0 - 22051954 87842635 M‘:’::; Lsﬁl

I 188497 156496 Action « jamieprakie@gmat com Jamie L 0 Customer Details —
App users are prompted to enter personal = =
details such as Date of Birth, Gender and o [ s e el Ll sl IR o

Mobile contact information upon sign up. |

nnnnnn

This information is stored in Invigor Loyalty
Manager and can be viewed, edited and
downloaded along with the complete
customer database.




ILM — Customer Listing (1) Invigor

Search field: ability to search customer by name/surname.

Add customer: ability for Concierge to create new customer wecome ami . You aro oggod n s a Conclerge User

on ILM. See next slides for details.
Search Customer

Filters: See next column m

UID: Unique User identifier. Fiiter Customers by
a ST COREIEETI GO ) € B Cur—

Membership No. Unique membership number

Mambership Given  Family  Available Mobile Login
. . Action Emall Gander Do8. Tier
Action: Concierge users can: T e Name  Name Points Number Type it
. . Local
* Edit customer details | 168498 166497 Action forget_uBSEnomal. com Ci; Chua 0 : 224051564 87802635 M‘i’:“b’; s:ﬂn
«  Attached receipt to customer’s account
Local
. Add GWP & VOUCherS to Customer’s account. | 188497 186496 Acion « jamieprakie@gmat com Jamie L 0 29.11.1863 4181326 M":';:U sign
n
Email: customer’s email address registered on M Mall app e
Basic
. . . . . . | 166456 166496 Action « ailyanS8@grmall.com Al Luan Chorg 0 Maia 06-05-1968 91651627 sign
Given name and Family names: provided during registration Weber:|
Available points: current point balance 1 —
Gender: will be listed if provided during registration.

DOB: provided during registration. Filters:

Mobile number: provided during registration.
Tier: current membership tier for that customer: Union, All Locations: user can filter customer by the mall they have performed any actions

Basic, Gold. (e.g. redeemed a coupon at Challenger Jurong Point), followed a merchant at that
location, etc.

All notifications: filter our those users who have enabled certain notifications.
Gender: filter user by gender (if provided during sign up)

Tier: filter user by Tier (Basic, Union, Gold)

Age: filter user by age range (this can also be customized by filtering an age range,
or a specific age group)

Login type:
- Local Sign in: if user registered / login via the App
registration process.

- Via Facebook: if user registered / login via their
Facebook account.

Last login: last time and date customer logged into App.



ILM — Customer Listing (2)

Last login: last time and date customer logged to the App.

Total viewed: # campaigns viewed by that customer since
the customer downloaded the app.

Viewed alert: # of campaigns viewed by that customer from
an alert (e.g. Featured or General alert)

Viewed browse: # of campaigns viewed by customers
(when a customer clicks on a campaign, that counts as a
‘view’)

Total shared: total # of campaigns, events, or merchant
details shared via SMS, Email, Facebook by customer.

Shared SMS, Social, Email: detailed volume of campaigns,
events or merchant details shared by customer.

Following Merchants/Outlets: # of merchants and outlets
followed by customer (when clicking on the ‘Follow’ icon on
the App).

Coupons Purchased: total # of redeemed coupons for that
customer.

Refunds: # of refunded coupons processed for that
customer. Only Admin users can process refunds.

Failed Purchases: only applies to transactional offers. Refers
to number of in-app purchases customer has not been able
to complete.

28-05-2018 07:42

Viewed  Total
Browse Shared
2 0
0 0



ILM — Creating a New Customer

Concierge users can register new customers on
ILM

This is a useful tool to assist those users who are
not technically savvy or are having issues
registering via the App.

1 Go to Customer menu on ILM, click on
customer omer email to access customer
record, and click on ‘Add Customer’.

2 Fill form on Create Customer screen with
customer’s details

3 Click on ‘Submit’

4 Customer can login to the M Malls app with
mobile # and password registered on ILM

Welcome amkhub pt3. You are logged in as a Conc'm°
Search Customer

)
Invigor

Filter Customers by
(Al Locations % JATL 3 : LA B 3 J Finer |
Mercatus =
5-1
Create New Customer a
1-1
User Information:
Emall
5-1
» .
Glven Name Family Name

v *
NRIC / FIN number Mobile nember

. “
Gender Date of Birth
MALE FEMALL
U Number License Plate
Password
- - .

Password Confirm Password
Opt-in Details

1ora Alert Featured Abén

Al Ret E L

1:36

SIGN IN @

om

MALLS

SIGN IN VIA FACEBOOK

Forgot Password

Don't have an account? Sign up now!




Customer Details

ILM — Customer Details

'1;;349; ;-\t v Toln W LSS
Mambership ID , T, Promaotions Purchased
Concierge users have access to all Customer data, so please keep this e o
information confidential. Promssonn Receames
TOOIS: Refunded
B choo _ | - S
. . . . . . Falled Purchases
«  Clicking on Customer email (on Customer Listing screen), displays Famoy Noma ——
. . . . . . lChun | i gk i
all the information provided during registration.
. Concierge users can edit the following fields on ILM: Tk Shared by Emai . .
- Email S S Following
22051354 | = o
. Given Name - Qewards Downloaded
Mobila Numba .
. Family Name *" -
- Gender NRIC
—_— Opt in
° DOB " oo Rewards Redeemed
* MOblIe # U Nt :

1121457550 Fealured Alert

o Plata Coupon Expiry Alen

+ NRIC '
- Car IU number ot Devioss

Recaive Emats

- Car License Plate | Oescrption  User  Date Sign Up Date/Time
. . . 2018-05-27 2254 Dis
. Concierge can also add notes (for internal use — e.g. complaints, ) 0675044531 d502094308 8
bt o mbers etalls
refund notes) Loosl sgn n At daaan
. After details are updated, click on ‘Update user Details’ at the Last Login Time Urion Mermber i
bottom of the screen Tise Expiry Date

Description User Date




ILM — Customer Details

Tools:

Coupon History: lists all coupons transactions for that customer,
including outlet, date and coupon status.

Password: Allows Concierge to change customer’s password on
ILM. Only change password if they are unable to change it using
the App and with the customer’s consent.

Transaction History: lists all receipt transactions for that customer,
including receipt values and outlets.

Following: list of merchants and outlets customer is ‘Following’
(after clicking on ‘Follow’ option on the App)

Update Log history: history of all fields that have been amended
for that customer, alongside the username who has made the
changes, date and time.

group

Coupons History

B e "I ot P O et o

;J‘;ﬂ‘;‘:‘. G Tt 200 q::.':: Hacmarrm! “::sji‘n N0 ™ 20 . A HUR AMK sy Salin /" mz
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Transactions History for NUR FAZREENA MOHAMED AMRON

1 U FAZTSENA MOHAMED AMRON 3052009 1517 Jurong Pont Kitey Pabacn tmn %0 Nucege Awceet
“o NUR FAZREENA MOHAMED AMAON 020N 0@ AMK 1ty 225 00 Coupon
w3 NUR FAZREENA MOHAMED AMRON NIES098 1T Jurony Post Addas 80099.90 5000 Fooeqn Aot
u NI FAZRERMA MOHAMED AVWION 2052038 1831 Juroeg Pomt Ama Moo 00 Coupon
AL NUR FAZREENA MOHAMED AMRON 20-06-2018 16 0F Jurong Pomt AFingers Cringy Clecken $268 137 Rooept Awond

Following

A ™

Mo Reate |

Update Log Mistory

Mialtfond Darte Tome. ModTied By Maociad Flaite
Flatd Narre O Vet b Vet
type
Nafname

Chveraann

Fardyrana

Seodet
20052018 42t poorcetpeeriid o Desasid
Coslem_passwart
Gerore preferences
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ILM - Customers — Reset Password Invigor

Concierge User is able to reset customers’ passwords, should the
Welcome JPconcierge test. You are logged in as a Concierge User

customer have issues with the App. mercatus D s tia il S
Search Customer
If customer is not able to reset the password via the App by i  Search |
clicking on ‘Forgot Password’ (on Sign up Page) follow these Coupons e bym
simple steps: Customer 1 " - ’
o Customers Action Email
1.  Click on Customers tab on the menu sidebar. Receipts
2.  Browse Customer Database or Search Customer field to find Transactions e ? i emmmm@mm'm
desired customer. Helpdesk
3. Click on the customer’s email field to access customer e i sl SRR )
record.
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ILM - Customers — Reset Password Invigor

4. Scroll down the page and click on Password.

5. Click on ‘Reset Password’.

6. Click on “OK” to confirm reset password.

Customer will be sent an email (to email used during
initial App registration) with instructions to reset
password.

Change Password:

Concierge users can also change customer’s password
directly on ILM by clicking on ‘Change Password’,
However, the Reset Password option is preferable
and more secure.

Coupons History

Campaign Name Promotion Code Type Status

T °

Update Password

Change Password

mercatus.sprookimanagerx.com says

Do you want to email the customer to reset his/her password? °




ILM — Customer Details- Download Log

Enables Concierge to download historical data of a particular
customer.

To Download Log History data:

1. Access relevant customer record, scroll down the page and
click on “Download History”.

2. ACSV file will be exported with the following fields:
- LoglID
- Date when log was exported

- User ID of user who has made changes to customer
record (e.g. Concierge)

- Email of user who has made changes to customer
record

. List of all fields that have been amended on customer
record.

>
Invigor

Update Log History

INO Rosulls

10010
G

Updatelog_1121

I.oglﬁ Modified DateTime Modified User ID Modified User Emailld Modified Fields and Values
1843 24-05-2018 16:48h 8 jpconcierge@gmail.com Given Name has been changed from xjhbzk to Xjhbzk

Family Name has been changed from bnkjfzxd to Bnkjfzxd

Membership ID has been changed from no value to 1085




ILM — Customer Refunds Invigor

- Only approved Admins can process Customer Refunds on ILM.
- Please contact your Team Leader for support if a customer requires a Refund.

Promotion Code  Type Status Tmnsll'.'lcl:;“FayPalenﬁ I} Campaign Value Distance Merchant Mall OQOutlet
ot o , 3=
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mefcatus Welcome JPconcierge test. You are logged in as a Conclerge User

LUser Ouice Change Pasaword . Sicn Qut

Search Campaigns

Filter Campaigns by CET
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Jurong Jawellery,
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ILM — Recelipts Overview

Receipt Dashboard enables registered users to view and manage
shoppers’ receipts submitted via the M Malls App.

This section enables user to:

e Search, filter and view receipts submitted by shoppers.
* View transactions associated with those receipts.

* View basic personal information of those shoppers that have submitted
receipts.

* How to award, cancel or reject receipts submitted by shoppers.

e Exception handling cases.

Mercatus

Campaigns

Coupons
Customer
Receipts
Transactions

Helpdesk

.
Invigor

group
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ILM — Recelpts Listing

m l Welcome amkhub pt3. You are logged in as a Conclerge User

User Guids Chanoe Praawort - Sia0 Oy
Search Receipts [searh | Export
Filter Receipts by (I  Filter |
Dates Start Date/Time _:J End Data/Time :'J Amount Rsnge Starting Amount Eng Amoumnt
id Submission Date  Membeor Neme  Morchant Mall Catogory Amount Status Transaction ID  Transaction Date Image Comments Rejocted
4855  28-05-2018 12:54 Lynn Sim AMK Hub $50 Pending E ‘
4323 28-05-2018 12:33 ME@EZQK:LN_% FairPrice Xtra  AMK Hub Su""""'"‘:imf,: $387.17 Approved 11464229293 ea 00:00
2848  26-0520182140  El BING QUEK AMK Hub $143.78 Pending .
1560  26-05-2018 14:04 Jeslyn loh AMK Hub $275 Pending l

There are two main sections in the dashboard:
1. Search and Filter: These are tools that you can use to identify particular receipts, or a group of receipts.

2. Transaction List: This is a list of all receipts that have been uploaded into the system. A high level overview/summary is provided.




ILM — Search and Filter Receipts Invigor

Search Receipts m

Filter Receipts by

° Dates [Start Date/Time E [End DaterTime E Amount Raange Starting Amount End Amount o

1. Search Receipts: A text search field, used to search for a specific shopper.

2. Filter Receipts By: Drop down menus, used to search for receipts from a specific mall, or receipts with a specific status

E.g. Find all receipts from ‘Jurong Point’ that are in a ‘Pending’ status.

3. Dates: A date search field, used to search for receipts between a specific date period.

E.g. Find all receipts between (Start Date/Time) 01/04/2018 12:00 and (End Date/Time) 20/04/2018 17:00

4. Amount Range: An amount search field, used to search for receipts between specific values.

E.g. Find all receipts with a value between (Starting Amount $) 10.00 and (End Amount $) 100.00




ILM — View Receipts Details (1) Invigor

Welcome amkhub pt3. You are lo,

mercatus User Guide Change Password . Sign Out

Search Receipts

Filter Receipts by [LULET
Dates Start Date/Time

* Listing includes an overview of each of the receipts that have Campaigns

been submitted by customers. Coupons

Customer
Submission Date

Receipts

To view full receipt details: Transactions 28-05-2018 12:54

Helpdesk
1. Click on the ‘ID’ that is hyperlinked on the left hand side.

28-05-2018 12:33

2848 26-05-2018 21:40

1560 26-05-2018 14:04




ILM — View Receipt Details (2 Invigor

Update receipt transaction #4955

2. This screen will display all the relevant Pledse selnct s camerd * Shopper Details:
. . . Given Name Family Name
information for that receipt. oS S
Shopper Email Shopper Tier
Lynn_sim91@hotmall.com Union Member
Receipt Information:
Details explained in the following slides Amount * Status
50 Pending
Mall * Outlet *
AMK Hub v Please Choose Qutlet v
Take another snap Transaction 1D * Transaction Date *
fleceipt Image Brightness ¢.0. 2132143124 ddd mm yyyy |

® 0

Payment Mode *
Saturate Recelpt Image

Please Choose Payment Mode -
® 0
Change Image Contrast Recelpt Notes
[ ] 0 e.g. Receipt Notes

Recommanded 500 characinrs with 5,000 character mit




ILM — View Receipt Details (3) Invigor

1. Transaction ID: can be identified at the top of the screen

(in this example the transaction ID is #4955) Update receipt transaction #4955
Please select a camera H Shopper Details:
2. Drop Down Menu — Please select a camera: If you are Given Name Family Name
Lynn Sim
taking photos of receipts you can select your input = = - Shopper Email Shopper Tier
. L . . . i___‘_ = Lynn_sim31@hotmail.com Union Member
device, whether it is a built in camera or a peripheral =
l:‘_ e Receipt Information:
device, such as an external scanner. T N Amount * Suatus
" oy S
..‘_’_" = 50 Pending
\_'_:_ i
3. Receipt Image: This is the receipt image that needs to be m = >2aue
= . AMK Hub v Please Choose Qutlet
analyzed for the customer. Click on the image to enlarge Lcicalaratoakhiins Transaction (D * Transaction Date *
fleceipt Image Brightness B £132343324 Gl mam v =
it for viewing. ® % payment Mode *
Saturate Recelpt Image Please Choose Payment Mode
o 0
4. Button — Take another Snap: If you are not satisfied with S s e T
the receipt image, you can re-capture the photo. Follow i 508 i S 00 G W
the on-screen prompts to take an additional photo. | Y omecr ] diio




-
Invigor

ILM - Receipts — Receipt View (Functions)

5. Sliders — Image enhancement: The image can be Original Image Enhanced Image

enhanced if necessary. There are three markers

Update receipt transaction #4955 Update receipt transaction #4955

that can be moved on the horizontal slider and will = resse sesect 2 camers : e S X e
change the Brightness, Saturation or Contrast.

Adjust as desired.

See example of an a receipt and an enhanced version

on the right.

Take another snap
Take another snap

Recelpt image @rightness

Receipt image Brightness o
®
Saturate flecaipt Image
Saturate Recelpt Image o 30
]

Change Image Contrast
Chunge Imuge Contrast . a0




ILM - Receipt View (Functions)

6. Shopper Details: These are pre-populated fields that contain
the customer details. Please check these details to ensure

you are modifying the correct customer.

Note: These are non-editable fields.

>
Invigor

Shopper Details: °

Given Name

Ben

Shopper Email

ben. frost@invigorgroup.com

Family Name

Frost

Shopper Tier

Basic Member




10.

ILM - Receipt View (Functions)

Amount: receipt value that the customer has provided via the
App. Please check the receipt image against the value stated

and correct if necessary.

Mall: mall where the purchase was made. Please check

against the receipt image and adjust the entry if required.

Status: current receipt status (Approved, Pending or

Rejected). This is a non-editable field.

Outlet: outlet where purchase was made. Please check the
receipt image and update this field (using the drop down box)

if required.

)
Invigor

Receipt Informationg

Amount *

44

Mall * °
AMK Hub -

Transaction ID*
e.g. 2132143124
Payment Mode *

Please Choosa Payment Mode -

Receipt Notes

N P N o
=3 = Ema i % =
= ELTIUL TYULESS

Recommended 500 characters with 5,000 character limit

Status

Pending

Outlet *

Please Choose Outlet

Transaction Date *

dd mm yyyy =l

CANCEL | REJECT | AWARD




11.

12.

13.

14.

ILM - Receipt View (Functions)

Transaction ID: Please check the receipt image, and populate

this field with transaction ID on the receipt.

Transaction Date: Please check the receipt image and
populate this field with the transaction date. (e.g. date of

purchase)

Payment Mode: Status: Please check the receipt image, and
populate this field (using the drop down box) as to what

method of payment was used.

Receipt Notes: Not a mandatory field. Can be used to make
notes detailing your decision process. Mainly used during the
rejection process —to document your line of thought and

reason behind the rejection.

)
Invigor

Receipt Information:

Amount * Status
44 Pending
Mall * Cutlet *
AME Hub - Please Choose Qutlet v

Transaction ID *

L

Payment Mode *

Please Choose Payment Mode -

Receipt Notes

-
g

Recommended 500 characters with 5,000 character limit

g. 2132143124

Transaction Date *

o

dd mm yyyy

-,
[ it

-
el INUILESS

o @

cancer | resecr | v




ILM - Receipt View (Functions)

These are the 3 key actions that can be performed on receipts:

15. Cancel: Click on cancel if no action is needed and you wish to
return to the previous menu, without saving any changes (No

change in status).

16. Reject: If receipt does not meet the minimum requirements for
approval, you can reject the claim. Please add a summary of the
decision under the ‘Receipts Note’ section before pressing the

‘Reject’ button. Receipt status will move to a ‘Rejected’ state.

17. Award: If the receipt meets all of the requirements, the claim
should be processed. Clicking on the ‘Award’ button will complete
the transaction, award the relevant points to the customer

account, and log receipt as ‘Approved’.

)
Invigor

Receipt Information:

Amount *

44

Mall *
AMK Hub v

Transaction ID*
e.g. 2132143124
Payment Mode *

Please Choose Payment Mode -

Receipt Notes

=~ Damraint Blatse
i = SEalnT s i’
= VELASILN INUILESS

Recommended 500 characters with 5,000 character limit

Status

Pending

Qutlet *

Please Choose Qutlet -

Transaction Date *

dd mm yyyy =l

CANCEL | REJECT




Receipts — Receipt Details: Sample #1 Avigor

1.

group

You need to collect some information from the receipts. Every receipt will vary and requires

some investigation.

Outlet Name (in blue) — The outlet (the majority of the time) will be listed at the top of the

receipt. In this example the outlet is Heritage Hub

Mall (in blue) the mall (the majority of the time) will be listed at the top of the receipt. In
this example the mall is AMK.

Date/Time (in red) — The date and time locations will vary from receipt to receipt. In this
example, the date is 4 May 2018 — 11:01 AM

Transaction ID (in green): The transaction ID is a number that is unique to that particular
transaction. This number will vary from outlet to outlet, and will vary in location. Try and
look for something that is a unique identifier to that transaction.

In this example the transaction ID is likely to be R191297

Amount (in yellow): the amount spent will tend to be towards the bottom of the receipt.
The amount should be a total, based on what items the customer has purchased. In this

example, the amount is $49.90.




Receipts — Receipt Details: Sample #2 Avigor

group

You need to collect some information from the receipts. Every receipt will vary and requires

some investigation.

1. Outlet Name (in blue) — The outlet (the majority of the time) will be listed at the top of the
receipt. In this example the outlet is U@GX.

2.  Mall (in blue) — the mall (the majority of the time) will be listed at the top of the receipt. In
this example the mall is AMK Hub.

3. Date/Time (in red) — The date and time locations will vary from receipt to receipt. In this
example, the date is 3/5/2018 — 8:53 PM

4. Transaction ID (in green): The transaction ID is a number that is unique to that particular
transaction. This number will vary from outlet to outlet, and will vary in location. Try and
look for something that is a unique identifier to that transaction.

In this example the transaction ID is likely to be: AMK Hub 225258

5. Amount (in yellow): the amount spent will tend to be towards the bottom of the receipt.
The amount should be a total, based on what items the customer has purchased. In this

example, the amount is $99.80




Receipts — Exception Handling Invigor

Below some of the common receipt-related exception cases and how to handle these:

1. Unable to process receipts less than $20.00:
 |If you try to process a receipt for less than $20, you will be presented with an error message. Any receipt under $20 can
be rejected.
2. Unable to process duplicate receipts:

e Customers may try and enter a receipt more than once. If two receipts are submitted with the same mall, outlet, and
same transaction ID, you will be prompted that this is a duplicate receipt. Check that the data is correct. If it is a
duplicate of a previous receipt, reject the new entry.

3. Receipts submit past the due date:

* Receipts up to the end of the next calendar day of receipt transaction is accepted. Receipts beyond will be rejected.
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ILM — Transactions Overview

n‘e |us thnmamnmm mumbggodn.uzmwu'w
Search Transactions m
. The Transaction section allows users to review the Fiter Yransactions by (RIS} CTECT TN €011 TN (IS C—
Select Amount Range  Starting Amount Eng Amount Select Points Range Foints From Pointa To

various activities completed by customers through
the ILM platform.

Membar Masmw Tiet Dats Mt Ourtiwt Amount Polnts Type

‘ 2942 NYIMYO AUNG - Bagic Momber 28.06-2018 16:28 Jurong Point AFIngers Crapy Chicken $122.00 20 Roocoipt 19120

At
2841 LEE LEELIM Basko Momber 28.05-2018 1638 Jurong Pont 8H4G &0 00 Reosipt 25578
At
- Transaction types range from Awarding Coupons, \ A0 ORI NG | ot OMRARE TSI e e Do PRANIE LN Renet

Awarding Receipts’ Add|ng bonus Awardsl ‘ 2803 KWAN WAl LEE BoskoMomber 280620181637 urong Pont FakPrice Xira 856 55 Recept 11468
Redemption of Coupons.




ILM — Transactions Tools g%
Search Transaction: general search tool that will crawl across the entire
transaction database (e.g. if user types ‘Kwa’, results will list all listings

with the word ‘Kwa’, including customers, coupons, offers, etc. or ability
m Walcome amkhut pd3. You are ogg User
to find all ‘Car Park Rewards’ that were redeemed at AMK during Business CYCALUS iomcusm crmm tmems - s

Search Transactions m
hours) R Fiher Transactions by EELTSNNE) CIECTTRNNN) CIIITIN) QST CRTm—
Select Amount Range  Starting Amount Ena Amount Select Points Range Foints From Pointa To
- . e . . . . w
Filter transactions by: Ability to filter transactions by Tiers (e.g. Basic),
2542 N 3 Basic Momber 28.05-2018 16:28 Jurong Pont 4 gers Craoy Chicken S122.00 #30 Recoipt 19130
Times ( e.g. trading hours), Merchant (e.g. 7-Eleven), Location (e.g. AMK), ool tcic
28414 LEELEELIM Bask Momber 28.05-2018 1628 Jurong Pont aHG 0 a0 Reocipt 286570
At
Type (e.g. Bonus Award)
2940 WANG JONXIAN WANG Basic Momber 28.05-2018 16:28 Jurong Pont FarPrce Xira S12e88 106 Roooipt Tee
Amsetl
° Example: find all ‘Gold’ members from ’Jurong Point’ that have had 2693 KWAN Wil LEE BasloMomber  28.06-2015 16:27 Jurong Pont FarPrice Xira s 55 Receipt 11468
Awwd

a ‘Receipt Reward'.

Search Amount Range: option to search transactions by entering a start
and end amount to find particular coupons of certain value (this is useful

when analyzing the performance of certain offers).
* Example: find transactions with a value between (Starting Amount

$) 10.00 and (End Amount $) 100.00

Select Points Range: option to search transactions by entering a start and

end amount to find coupons of certain points value.

a Cvuamrmla: €A varAaimnte ikl A vialioa Aatiaraam 1N AnA CNON AATAF~
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ILM — Create Helpdesk Ticket

nvigor

Should any issue arise with the M Malls App or ILM, please follow these steps:

Contact your Team Leader. If Team Leader is not able to resolve/answer query, contact your ILM Location Admin.

If still unresolved, raise a Helpdesk Ticket to the Invigor Support team. See steps on next slide.

Please provide as much information as possible for the team to more efficiently assess the ticket. Our team will

update the Concierge team directly (Concierge teams will update customers directly)




ILM — Create Helpdesk Ticket Invigor

Raising a ticket:
1. Login to https://mercatus.sprookimanagerx.com with your credentials

2. Go to Helpdesk on the menu sidebar
3. Click on ‘Create Ticket’

m Welcome amkhub pt3. You are logged in as a Concierge User

ercatus User Guide Change Password . Sign Out
Search Helpdesk Tickets (search | Export | create Ticket
Filter tickets by

Raised (yyyy-mm-dd)  Eto (yyyy-mm-) 2 Aeporter (Fiter

Date Closed

Receipts

1 . MCTWL-6 Product related issues cannot use fexpand] To Do - joey 14 May 2018 -
MCTWL-5 Technical issues Test fexpand] To Do - Test 13 May 2018 -
Helpdesk MCTWL-4 Technical issues Test [expand] To Do - Test 13 May 2018 -

MCTWL-3 Technical issues can't install fexpand] To Do - fdfadasf 7 May 2018 -



https://mercatus.sprookimanagerx.com/

ILM — Create Helpdesk Ticket

3.  Complete form with the following details:

Issue Type (e.g. Technical, Customer-related).

Device used by customer, operating system and OS version (if
relevant)

Summary of the issue.

Your name

Your contact number

Your contact Email

App username: if the issue affects a particular customer.
Coupon code: if the issue is related to an existing voucher)

Description of the issue. Please include as much information as
possible for our Support team to investigate nore effectively.

Add attachment (e.g. screenshot of Invigor Manager, or of App
displaying the issue, if available).

4. Click on Submit

A member of the Invigor Team will contact the ticket reporter as soon as
possible, depending on issue severity (refer to SLAs for resolution

response times)

Contact us

fasue Type

Device s

Davice 0§

0S Verslon

Summary of issun

Reporiar Name

Reporter contact number

Reporter contact emadl

App Username &

Coupon Code

Description of issue

Attachments

nvigor
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This guide will cover

aamy Introduction to Mercatus Malls Mobile App

Overview of Invigor Loyalty Manager(ILM) Administration System

Customer Service and support




Customer Support - Overview Invigor

A defined process is in place to provide support should App users or M Malls users have system
qgueries or encounter technical issues with the App or Invigor Manager

0 e e 0 e G Invigor Support

. Concierge i i i
User has Enquiry or User contacts M . . < | ConC|.erge con‘tacts || H.elpd.esk TICket S || investigates and
o — — investigates, but Location Admin for raised if neither are
Technical issue Mall team updates M Mall
unable to resolve support able to resolve

team

Invigor Support Team Operation Hours are 9:00 am-6:00 pm
Monday to Friday Singapore time (exc Public Holidays)




Most Common Customer Issues

These are the most common user support incidents that you might encounter and possible resolutions:

incidents

Description

Possible
resolutions

Can’t download vouchers
Can’t view vouchers

Check that customer’s device
is connected to a 3G, 4G
networking or working WiFi
connection.

User on devices pre-dating iOS 8+ or
Android 2.3 that can’t download

User device memory low (lots of
apps running)

User has too many apps open at
once (memory)

Users on iPads relying on Wifi
networks only (not available for iPad
download)

If device is too old or does not have
enough processing power, ask
customer to login to the App with
another device (e.g. a friend or
family member)

Post-redemption: store
refund terms apply

Check promotion Terms &
Conditions.

Speak with Merchant if
required.

User has multiple
accounts and can’t
remember which account
they downloaded
vouchers.

User forgets password

User signs in first time
with local email, then
tries to sign in second
time with Facebook

Delete and re-install app,
then help customer
access account with the
correct username.

Reset password via ILM if
necessary.

)
Invigor

Staff unaware of Mobile
App or how to handle
redemption

Staff unaware of Outlet
Redemption code

Share redemption code
with Users

Help Merchant with query
directly to resolve
customer issue ASAP.

Suggest Admin user to
conduct refresher training
session with Merchants if
necessary.



Customer Support - Responsibilities Invigor

M Malls Team Support Invigor Support

1. App users will contact M Mall team via email, Contact Us (on M malls

App) or by visiting the mall’s Concierge desk if they have product or

technical queries.

If Concierge nor M Malls Location Admin are

2. If Concierge Team are unable to respond query or solve the issue, they able to resolve the query, please raise a ticket

should contact their dedicated M Malls Location Admin via Helpdesk on Invigor Manager.

M Malls Location Admin responsibilities:

The Invigor Team will review and provide
resolution based on contractual SLAs (see next

e Collect accurate data regarding the error or incident ides)
slides

* Attempt to self-diagnose & resolve incidents prior to contact Invigor
 Review ILM and FAQs references provided
* Raise a support incident ticket to Invigor Helpdesk if unable to resolve

Support Hours: 9:00 am-6:00 pm, Monday to
Friday Singapore time (excl Public Holidays)
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Invigor SLAS

Invigor

Severity 1 Invigor software not operational and with no work-around. Within 4 hours (during Support Hours)
Severity 2 Errors to software functionality or intermittent loss of system across Within 1 Business Day
parts of the platform with no work around. (during Support Hours)
Severity 3 All other Errors and Customer support issues with no work around Within 3 Business Days
identified.
- Invigor can only respc the Invigor QA and

Technical team.

« Invigor will require in
technical error.

Sent to Andy to validate er to reproduce a




Support Incident Obligations Invigor

M Malls Team Obligations Invigor Support Obligations

Customer must notify Invigor immediately of the support Upon receipt of support incident, Invigor will:
incident providing the following details:

) * Recognize support incident when lodged and provide a
* Issue Type (Technical, Product, Payment, Refund etc...) support ticket number via reply email.
*  Summary of issue o o )

* Allocate a priority to the incident based on the severity of

* Customer Name the issue.
* Customer App username ) . L
. * Respond via support website and email with timeframe
* Customer contact number & email provided for that severity.
* Voucher code (if applicable)

* Description of issue and/or steps taken to reproduce
issue (for Technical issues)

* Any refund requests prior to the redemption of a voucher
are at the discretion of M Malls and will be evaluated on a
case by case basis.

* Any refund requests received after redemption of a voucher
are at the discretion of the outlet and depend on M Malls

and the outlet’s refund policy and terms of the voucher or
~FfFar nrewnwidaAd ftheratiach N MNAalle
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Support Flow

Call assigned as
Helpdenk either,
Ragisters AN response Ume 1o someons | Technical
and logs > 10 review and assign Finance
Customer Sorvices

CoemTATON Emat Wiat e <8
assigned and being Investigated J

& T o

Finance
— S, | —
— Update Email with resolution sent b SR "—' g
to Admin User
Customer
Sorvices
| Update Email with resolution sent Update Support Cal ) . é';':my and |
\ to Admin User J
( N

Update Email with resolution sent
\ to Admin User J

e T

Technical
Upd, Support Call )47 o -
and dentfy




App Users’
Frequently Asked
Questions

YisHion
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MARY CHUA

MY ACCOUNT

MY VOUCHERS

SCAN RECEIPT

SETTINGS

FAQS

SIGN OUT

Wi Singtel 2

FREQUENTLY ASKED QUESTIONS
What does this application do for me?

The "M Malls" app is a mobile application that provides
users a revolutionary service that utilizes location-based
targeting technology. It is available on 108 devices (iPhones
and connected 1Pads on 1086 and upwards) and Android
devices (phones running on version 2,3 and upwards), The M
Malls application helps users discover exclusive offers and
promotions and stay informed about special events from
participating M Malls retailers. especially when you are near
to the M Malls.

Does the M Malls application cost anything?

The M Malls application s FREE to download. Once the
application has been installed on your mobile device, you
will be able to search for offers or deals that you would like
to download and redeem,

Is there a similar Blackberry or Windows application
available for download?

The application s currently available for Android v2.3 and
upwards or Apple iOS 6 and upwards platforms.

What is the difference between the M Malls application
and other applications which offer similar offers, deals
and discounts?

Unlike other generic deal application, this application is
avehiwivm fe M Malle 1 hrinee touathore all th boet 3 0are snd
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Frequently Asked Questions

1))
Invigor

Top Tip: These are available on the FAQs section of M Malls App

What does this application do for me?

The M Malls mobile application brings users a revolutionary service that utilizes
location-based targeting technology. It is available on connected Android and iOS
devices (iPhones, iPods and iPads) and helps users discover exclusive offers and
promotions from selected stores in Stores Specialists, Inc. within walking distance from
your current location.

How do | download it?

The application is available for download from the Apple App Store and Google Play
Store. Visit the Store via your device by tapping on the ‘App Store’ or ‘Play Store’ app, or
go to the App Store within iTunes for iOS devices and search for ‘M Malls’

Download the app and if via a desktop/laptop, sync your device to ensure that the
application is available on your mobile device. You will be required to launch the
application at least once to ensure that you receive messages relevant to your location.

Does M Malls Mobile App cost anything?

The application is FREE to download, browse offers/deals and to receive application
alerts. Once the app has been installed on your device, you will be able to search for
offers/deals that you would like to download.

Is there a similar Blackberry or Windows App available for download?
At the moment, the application is only available for Android v2.3 and upwards or Apple
iOS 8 and upwards platforms.

What is the difference between M Malls and other apps which offer similar
offers/deals/discounts?

Unlike other generic deals apps, this application is exclusive to M Malls . It brings
together all the best offers and latest news from our brands and consolidates them for
easy viewing by users.

How do | view/receive featured offers/deals?
When you are within walking distance of the mall, you will receive one (1) application alert of a
featured offer or promotion. Other offers are also available for viewing via the ‘Offers’ section.

How do | download an offer?

From the application alert, touch ‘View’ to go to the Offer Details page. On the Offer Details page,
touch ‘Get Now’ or ‘Buy Now’. For new users, you will be required to sign up before downloading
or purchasing any vouchers. For existing users, you are required to sign in. Once the download is
successful, you will receive the voucher in question saved in ‘My vouchers’.

| have downloaded M Malls, but | am not receiving alerts. Why is this so?

The application utilizes location-based technology to send alerts to users and relies on individual
users’ location settings. In order for alerts to be sent, Location Services should be set to ‘ON’. To
turn on Location Services for iOS devices, visit ‘Settings’ > ‘Privacy’ > ‘Location Services’ > ‘ON’.
Scroll down to find this Application and select ‘ON’. To turn on Location Service for Android
devices, visit ‘Settings’>’Location Services’ or ‘Location and security’> ‘ON’

What is meant by “walking distance”?
This refers to a pre-defined distance around the store or mall and may be anywhere between 50-
metres and 500-metres.

When can | redeem my voucher offer?

Once downloaded, your voucher can be redeemed at any time, including the same day, prior to
the expiry date of the voucher and during the retailer’s normal operating hours. For a selection of
vouchers, you may be required to make an advanced booking prior to the voucher expiry date. To
avoid disappointment, please refer to specific voucher terms and conditions for more details.



Frequently Asked Questions Invigor

I am unable to view any offers / promotions on the application and my
screen is not showing that it is loading.
The first time you launch the application, the most recent information is

My app crashed when | tried to download a voucher.
If this has happens to you, please ensure that all apps runningin the

background have been closed off first, then try again. . loaded from the server. This may take a few seconds or minutes, depending
Follow the steps below to close off all apps running in the background on iOS on your network. The application requires a connection through either
devices: mobile data (3G+) or internet network (Wi-Fi) to load recent information

Press the Home button to ensure that you are at the Home screen and to fully function.
How do I check if there is an issue with my network or internet

Double-press the Home button. The app tray will appear. connection?

Tap and hold the Application icon. After a while, the app icons should be The application requires either a connection through mobile data (3G+) or
jiggling and minus (-) signs should appear on all top right hand corners. internet network (Wi-Fi) to load recent information and to fully function. If

Tap the minus (-) sign that corresponds to the application. This action the app is not functioning correctly, it is likely that your network signal
closes the app completely strength is weak, OR the network is experiencing high traffic volume at the

time.
Press the Home button once to stabilize apps again, and another time to As a guide, please follow the steps below to troubleshoot and rectify the
exit to the Home screen. issue:
Wait for 5 — 10 seconds before relaunching the Application (by tapping - Check the signal strength on your mobile device (at least 3
the app icon). bars is recommended)
If a wireless (Wi-Fi) network is available, connect to it for
. e .. . . greater stability
I have feedback that | think would be a valuable addition in improving this If your mobile device’s signal strength is good, attempt the following
app. How do | communicate these ideas to you? steps to resume normal functionality: !
We take feedback very seriously and would love to hear from you if you have Press the Home button to ensure that vou are at the Home
suggestions on how our Application can be improved to facilitate a smoother screen y
user experience for all. Please send in all feedback and/or suggestions to M Double-press the Home button. The app tray should appear
Malls or via the Contact Us form in the M Malls application. Tap and hold the App icon. After a while, the app icons should
be jiggling and minus (-) signs should appear on all top right
Can users download a voucher without Wi-Fi or 3G/4G connection? hand corners.
No. App users need either Wi-Fi, 3G or 4G connection to download vouchers. - Tap the minus (-) sign that corresponds to the M Malls app.

This action closes the app completely.

Press the Home button once to stabilize apps again, and
another time to exit to the Home screen.

Wait for 5 — 10 seconds before relaunching the M Malls App
(by tapping the app icon).

Can merchants redeem vouchers without Wi-Fi or 3G/4G connection?
Yes. Merchants can enter their merchant codes and redeem vouchers if the
handset does not have Wi-Fi, 3G or 4G connection.



Frequently Asked Questions

On Redemption, after typing ‘Redemption Code’ merchant/retailer touch
‘Redeem’ button and gets this message: “voucher is already redeemed”.
Chances are merchant/retailer has pressed the ‘Redeem’ button more than once,
thus the message may appear. If the app slows down after this process, it is
advisable to close the app, and re-launch once again. Redemption process can
proceed.

If | am nowhere near the store location, can | still use the app?

Yes, you will still be able to use the Application if you are not near a store. You will
still be able to launch and browse the application to view, download vouchers,
but will not receive location-relevant alerts.

Is the M Malls app available on tablets?
The M Malls App is not available on Apple iPads or Android Tablets.

Invigor

Top Tip: These are available on the
FAQs section of M Malls App
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FREQUENTLY ASKED QUESTIONS
What does this application do for me?

The "M Malls" app is a mobile application that provides
users a revolutionary service that utilizes location-based
targeting technology. It is available on 108 devices (iPhones
and connected 1Pads on 1086 and upwards) and Android
devices (phones running on version 2.3 and upwards), The M
Malls application helps users discover exclusive offers and
promotions and stay informed about special events from
participating M Malls retailers. especially when you are near
to the M Malls.

Does the M Malls application cost anything?

The M Malls application s FREE to download. Once the
application has been installed on your mobile device, vou
will be able to search for offers or deals that you would like
to download and redeem.

Is there a similar Blackberry or Windows application
available for download?

The application s currently available for Android v2.3 and
upwards or Apple iOS 6 and upwards platforms.

What is the difference between the M Malls application
and other applications which offer similar offers, deals
and discounts?

Unlike other generic deal application, this application is
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Thank You

Ui Invigor Group Operations Team
May 2018



